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Please keep safe and follow official UK and Scottish Government information and advice.

Reassuring the Trust Housing Community
Many of us are coming to terms with a very different  
world as the spread of COVID-19 continues. It can  
be a worry and a challenge to live with a new reality.
Our staff teams have risen brilliantly to the events of  
recent days and I want to say to everyone – we are  
all in this together.
I continue to work with our senior management team on 
a daily basis to make sure that we are able to deliver high 
quality housing and services even in unprecedented times. 
We will continue to provide regular updates from head 
office to all staff and tenants.

Helping those most in need
The core services Trust provides, including essential repairs 
and maintenance and care and support services in some 
developments, will continue. Some recent changes we 
have had to make include:
• Development staff, where fit and able, will continue  

to work as normal. However, there is an increased risk  
of illness amongst our staff teams. If this happens,  
we may need to reduce working hours and adjust  
shift patterns. We also have a team of Trust ‘volunteers’ 
– people who normally work in our offices but will  
be coming out to supplement local teams to protect  
our service to tenants as best we can.

• We closed the Wishaw office on Tuesday 24 March 
2020. All office-based staff are working from home, 
although a small number of staff will access the office 
intermittently to receive mail and scan documents as 
necessary to facilitate payments/manage housing benefit 
receipt etc.

• Any phone calls made to the office are redirected to 
appropriate staff offsite, this has worked well so far, 
and we hope that tenants have not experienced any 
disruption in being able to contact us.

• Repairs teams will continue to operate and there will  
be a focus on emergency and priority repairs and safety 
issues only. We have seen a reduction in routine repairs 
calls as you would expect, and we ask that if your repair 
is not an emergency then consider waiting reporting  
it until we return to a more normal service.

• We have suspended our allocations and lettings function 
as it is no longer safe or permissible to allow this to 
continue. All empty properties have had electrical and 
gas safety checks completed and secured. We will 
review this decision regularly.

• As you would expect our planned maintenance 
contracts have been suspended or postponed. Where 
possible work continues in the background to ensure 
that these contracts and Main Street developments are 
ready for when we can return.

• We have written to all tenants with advice regarding any 
issues that they may be experiencing with making rent 
payments and our staff team are already assisting a great 
number of tenants with up-to-date advice and welfare 
benefits guidance on what tenants can do next.  
Please get in touch if you need money advice.

This information will be updated on a regular basis.

Keeping all tenants and staff safe
I know we are all watching the news and social media 
intently for new advice and updates which are changing  
on a daily basis.
Trust cannot provide medical advice, so we recommend 
following official UK and Scottish Government information 
and advice.

Staying in touch
We will be updating information regularly on our  
website at www.wishawdha.org.uk and for staff on  
our internal intranet/iTrust. There will also be a Q&A 
document for tenants/staff which will be updated  
regularly. This is a challenging time for us all. I want  
to thank everyone in our Wishaw Trust staff team  
for all that they are doing – and also you, our tenants  
and customers – for your understanding.

Rhona McLeod  
CEO 
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High Five Coronavirus

Coronavirus can affect anyone, but people 
with pre-existing health conditions and 
older people are thought to be at greater 
risk of developing severe symptoms.

The UK and Scottish Government are  
advising everyone – regardless of age, to  
stop all non-essential contact with others  
to help stop the spread of the virus and protect 
the most vulnerable. We should now be:

• staying home; 

• only leaving for 1 form of exercise per day;

• only leaving for essential supplies  
(like food or medicine);

• avoiding all unnecessary travel;

• only leaving to provide essential support  
to another person or if you are an ‘essential 
worker’ and cannot work from home; and 

• when we are outside, we should be avoiding 
crowds and practicing social distancing, 
which means staying 2 metres apart from 
another person who is not part of your 
household.

These are the basic measures which currently 
apply to everyone at time of print – please keep 
updated with current government guidelines. 

Staying inside is particularly important for 
people over 70 and those with underlying 
health conditions who are at higher risk  
of developing more severe symptoms. 

You may need to give or receive help with 
essential deliveries, care and/or support during 
this time. Official UK advice states that these 
should be limited to essential visits. Please  
follow the official advice for further measures 
around hygiene and protection when a person  
is self-isolating with COVID-19 symptoms.

What is Shielding?
Around 1.5m people at the greatest risk of 
complications, such as patients having treatment 
for cancer or people on immunosuppressant 
therapy, are being asked to isolate at home for 
12 weeks to protect themselves – a measure 
called shielding. The NHS will be issuing more 
information to those affected.

If you think you are in this highest risk category 
and have not received a letter from the NHS,  
get in touch with your GP by phone or online. 

If at any point you are worried,  
concerned or need help, let us know. 

Remember to:
• Wash your hands regularly  

and for 20 seconds;

• Use a tissue for coughs;

• Avoid touching your face;

• Stay safe by following the  
advice to stay home;

• Use the telephone or online 
services to contact your  
GP or other essential services.

2  Money Advice  
If you are struggling or worried about money due  
to coronavirus or any other reasons, see pages 4-7 
for important information and updates.

5  Anti-Social Behaviour  
 We are consulting tenants on moving to a  
15 day response time for all anti-social behaviour 
complaints. Please see page 31 for more information.

1   Coronavirus  
A summary of the current UK and Scottish Government 
advice on Coronavirus to keep us all safe and to protect 
the NHS.

3Wellbeing 
We’ve included some extra content around keeping 
healthy and happy during these unprecedented times. 
See pages 12-20 for more details.

4  Trust Promises  
Trust Housing Association made a set of promises 
to tenants. We are pleased to advise that Trust  
are well on their way to delivering those promises  
to you. See pages 28-30 for an update.

Some of our tenants will be facing the worry of losing employment, 
whilst others may be trying to juggle working from home with 
children in tow. As a landlord, we want to help you as much as we 
can. Our Welfare Benefits Officer and Housing Officers are a phone 
call away, to help ensure you are coping in your tenancy. We have 
also included some articles and tips within this newsletter on how  
to work from home, how to stay active when the gym is closed, local 
resources and recipes to help keep food on the table and above all, 
how to keep yourself and your family happy and safe during this.

In this Issue: 
1. Message from CEO

2. High Five

3. Coronavirus 

4. Money Pages

5.  Important 
Information

6. Wellbeing & Lifestyle

7. Puzzles

8.  Book & TV 
Recommendations

9. Thank You 

10. Trust News

11. Useful Information

You will still be able to 
contact the office by:

Phone – 01698-377200

Text – 07529-777345 

Email –  wishawdh@
trustha.org.uk 

An external mail-box has been 
erected at the front of the 

office should you wish to send 
information by post 
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Rent and 
COVID-19
The Coronavirus pandemic will go  
down in history as one of the most challenging 
periods of modern-day life, with unprecedented 
measures to try and slow its spread and save 
lives. 

At Wishaw & District Housing we recognise that 
this challenge is exceptionally difficult for all of us 
in a huge number of ways with every day bringing 
new obstacles to overcome.

We understand that many are struggling to sort 
out a myriad of issues from finances to doing  
the weekly shop. Likewise, we are trying hard  
to continue to deliver the best service we can. 

The office is now closed, but we are  
still available on the usual number  
(01698 377 200). 

From a financial perspective, we are acutely 
aware that people are either losing their jobs 
or working reduced hours, resulting in smaller 
incomes coming into the home. 

For money or benefits advice, please contact 
your Housing Officer, who will be happy to hear 
from you:

Donna Beattie: 01698 377217

Mykela Dunlop: 01698 377 212

Tracey Fyfe: 01698 377211

Alan Richardson: 01698 377 219

For more complex benefits issues we may refer 
you to one of our Welfare Rights Officers who will 
call you back.

If you can’t get out to pay your rent 
at the Post office or via Paypoint, we 
have a range of other ways you can 
pay your rent:

• By direct debit (your housing officer  
can set this up for you)

• Over the phone with a debit card

• Online at our website: https://www.
wishawdha.org.uk/make-a-payment/

• Download the Allpay App: available  
from Google Play or Apple App Store 

Just let us know if you need a new Allpay 
card to pay your rent with.

Rent Advice
We want to work with our tenants affected  
in following ways:

• If you lose your job and you are not currently 
receiving any housing benefit:

• If you are receiving Disability Benefits (PIP, 
DLA), please contact us and we can help  
you assess which benefit will be best for you.

• If you are not receiving Disability Benefits, you 
should apply for Universal Credit (UC). This is 
a payment for working age people which will 
help with your living costs.

• If you’re eligible, you’ll receive a monthly  
or fortnightly payment into a bank account. 

You can apply for Universal Credit by going  
to www.gov.uk/apply-universal-credit

Speak to your Housing Officer if you are applying 
for Universal Credit, they can offer you advice and 
guidance on how to apply and the implications 
for you. 

If you choose to take an advanced payment, 
please make sure you make a payment to your 
rent. Keep in mind, if you take an advance 
payment, this will need to be paid back over  
the next 12 months and so it will be taken off 
each of your monthly UC payments.

If you are good at managing your finances,  
we recommend that you ask for your UC housing 
costs (the contribution towards your rent) to be 
included in the payment you receive. 

However, if you struggle to budget, there is  
an option for people in Scotland called the 
Scottish Choices where you can choose for  
your payments to come directly to your landlord. 
If you choose this option, please be aware that 
your rent account will likely go into arrears  
due to the way UC is paid to us. Please talk  
to us if you are thinking about this.

If you currently receive housing benefit and have 
a reduction in working hours or lose your job, 
please contact us and we can help you assess 
which benefit will be best for you:

If you want to speak to someone about what 
benefits are best for you, we can offer Welfare 
Benefits Advice. Please contact Mykela Dunlop 
by email MDunlop@trustha.org.uk or directly  
on 01698 377 212 (Mon-Thur: 9am-4.30pm).

If you are worried about arrears, please 
contact us. We are committed to ensuring 
that we provide advice and support to 
anyone who finds themselves in financial 
hardship as a result of the pandemic.  
We will work with you now and in the future 
to ensure that we support you and enable 
manageable arrangements to pay back  
any owed.

Money Pages

Other Useful Advice 
For advice about your finances you can 
contact the Money Advice Service on  
0800 138 7777 or visit  
https://www.moneyadviceservice.org.uk/
en/articles/coronavirus-what-it-means-
for-you 

If you are online, visit the website below  
for advice about your rights and help  
you may be entitled to;  
https://www.moneysavingexpert.com/
news/2020/03/uk-coronavirus-help-and-
your-rights/

Should you find yourself with no income  
due the impact of Coronavirus (COVID-19), 
if you do not already claim benefits, you  
may be eligible to apply for Universal Credit  
to help you pay your rent. You can find out 
more about Universal Credit and eligibility: 
https://www.understandinguniversalcredit.
gov.uk/coronavirus/

CHAI have produced a flowchart  
to show when and what to claim. 
http://www.prospectch.org.uk/
assets/000/000/665/What_to_Claim_
Coronavirus_Factsheet_March_20_
original.pdf

The Citizens Advice Bureau also  
have good advice Website:  
https://www.citizensadvice.org.uk/
scotland/health/coronavirus-what-it-
means-for-you-s/

Useful phone numbers: 
UC help – 08000232581 
Money help (benefits check) – 08003281131 
PACE – 08009178000
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COVID-19  
Benefits 
Update
With the Government estimating that a fifth 
of the working age population could be off 
work due to the spread of the virus over the 
next few months, they are going to put in 
place temporary measures to help people 
access money. 

Please note due to the fast-changing situation 
regarding Covid – 19, this advice may become 
outdated. Always check the websites linked 
below or contact the Benefit Officer for further 
advice. This advice was accurate from the  
27th of March 2020.

1.  Statutory Sick Pay entitlement to be 
temporarily extended. The Government 
has already announced that people who are 
off sick because of the coronavirus will be 
able to claim Statutory Sick Pay (if they are 
employed and entitled) from Day 1 rather 
than Day 4 for those who have COVID-19 
or must self-isolate in accordance with 
Government guidelines.

2. Statutory Sick Pay entitlement will be 
temporarily widened to cover individuals 
who are unable to work because they have 
been advised to self-isolate and those 
who are caring for those within the same 
household who display COVID-19 symptoms 
and have been told to self-isolate.

3. Statutory Sick Pay is £94.25 (increasing 
to £95.85 in April) per week. Employed 
claimants with little other resources will need 
to make claims for Universal Credit for help 
with housing costs and council tax reduction.

4. The government has already issued 
guidance to employers advising them to  
use their discretion about not requiring  
a GP fit note for COVID-19 related absences. 
NHS will bring a temporary alternative to 
fit note during the next few weeks which 
employees will be able to be used during  
the COVID-19 outbreak. This will enable 
those who are advised to self-isolate to 
obtain this notice from NHS111 which can 
be used as evidence for absence from work. 

5. The Coronavirus Job Retention scheme. 
The Government have introduced this 
scheme for any employer who is considering 
redundancies, lay offs or short time working 
due to the coronavirus outbreak. As an 
alternative to redundancy, lay offs or short 
time working, they can designate employees 
as ‘furlough’. The employer can then claim a 
grant of up to 80% of the employment costs 
for each furloughed employee up to a cap  
of £2,500 per employee per month.

6. The government has also increased 
funding in the Scottish welfare fund.  
If you are in a crisis and require 
immediate assistance, please contact 
your local authority to request a crisis 
grant or community care grant.

7.  For the Self-employed, Contributory  
(New Style) Employment Support Allowance 
(ESA) will be available from Day 1 rather than 
8th day for those affected by the coronavirus 
or self-isolating. Those not entitled to 
Statutory Sick Pay – for example, those  
who are self-employed and those whose 
earnings are below the Lower Earnings 
Limit (£118 per week) would have to claim 
Contributory (New Style) Employment and 
Support Allowance and/or Universal Credit. 
The Budget announced measures to help 
claim these benefits quicker. 

i.  New-style ESA for those directly affected 
by COVID-19 or self-isolating according  
to government advice is payable from  
Day 1 rather than Day 8.

ii.  People who need to claim Universal Credit 
if they are directly affected by COVID-19 
or are self-isolating will be able to do so 
without attending the Jobcentre

iii.  The Minimum Income Floor (an assumed 
level of income) will be ‘temporarily 
relaxed’ for those claiming Universal 
Credit who are self-employed during the 
duration of the outbreak for those directly 
affected by COVID-19 or self-isolating.

8. The Self-Employed Income Support 
Scheme was announced. This means  
the government will pay self-employed  
a grant of 80% of their average monthly 
profits over the last 3 years – up to £2,500  
a month, to help them cope with coronavirus 
crisis. Support will initially last three months. 
You must have a tax return for 2018/2019 
to be eligible. This is open to anyone with 
trading profits up to £50,000 and it will cover 
95% of self-employed people. Those eligible 
will be contacted by HMRC – do not contact 
them. Access to scheme should be no later 

than June 2020 until then if you require 
immediate help then you will need to claim 
Universal credit.

9. Self-employed may be able to claim ESA 
New Style and Universal Credit. Those 
already on Housing Benefit and Council Tax 
Reduction will need to inform of a change  
of income. 

10. Small businesses owners can also access 
the business support grant from your local 
authority. Grants starting from £10,000 are 
available if you are a small business owner. 
For more information contact https://
www.mygov.scot/non-domestic-rates-
coronavirus

11. People will be able to claim Universal 
Credit and access advance payments 
online without the current requirement 
to attend the jobcentre. Please note that 
advance payments are interest free loans 
which needs to be paid back.

12. An increase to the Universal Credit 
standard allowance and Working Tax 
Credit basic element by £20 per week  
for one year from 6 April 2020; An increase 
in the Local Housing Allowance rates for 
private renters claiming Universal Credit 
housing element or Housing benefit so they 
are set at the 30th percentile of market rents.

Money Pages
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Important Information

Allocations 
Due to the Coronavirus outbreak we have 
suspended allocating properties to reduce risk 
to our tenants and prospective tenants. This will 
be kept under review and people can still make 
housing applications and we will still process 
these, but not progress viewings or offers with 
dates of entry meantime. 

Anyone who has been made an offer of housing, 
will still be able to view and accept the property 
offered, but only when the current restrictions  
are lifted and it is safe to do so.

We appreciate that in some circumstances 
tenancies may still need to be terminated, 
however we recommend that anyone thinking  
of ending their tenancy re-consider this during 
the outbreak. Any properties that are in the 
process of being ended, for example if families  
or others are helping to clear properties we  
have also advised this needs to be delayed  
until the current restrictions are lifted and  
it is safe to do so.

We will keep people advised but please  
do not hesitate to contact the Tracy Fyfe on 
01698 377 211, if you need any further advice.

Council Tax 
Reduction 
If you are now on benefits, you may be entitled  
to help with your Council Tax.

You can access the form for this  
on North Lanarkshire Council’s website:  
https://www.northlanarkshire.gov.uk/index.
aspx?articleid=7835

Repairs 
Due to Coronavirus, only emergency repairs and 
‘make safe arrangements’ will be carried out until 
further notice. Any non-emergency repairs or 
follow up works to water damage, for example, 
will be attended to as soon as possible once 
things return to normal.

Should you have an emergency repair, please 
contact the office during normal office hours  
by phone (01698-377200).

If it is out with office hours please contact  
our Out of Hours emergency lines, as below:

• Heating/Hot Water – 01698 533917 
• All other Emergencies – 0800 999 2520 

Please note, your call handler will ask a series 
of questions in relation to COVID-19 in order to 
ensure that the necessary steps are taken when 
visiting your home. Please be assured that this is 
for your own protection, as well as the contractors. 

Unfortunately, not all heating repairs will be  
able to be carried out as parts departments  
and warehouses are closed. Temporary heaters 
will be offered in these instances.

Maintenance 
Update
Radiators 
We have had an increase in 
reported leaks from radiators. 
The main cause of these is that pipes have 
inadvertently been hit with hoovers. Please be 
careful when hoovering around your radiator 
pipes as these repair costs can be chargeable  
to you.

Extra 
Sources of 
Information
Help from volunteers in your area:  
There is now a dedicated COVID-19  
Third Sector Information Hub  
– https://scvo.org/support/coronavirus

Community Assistance Directory  
– https://coronavirus.scvo.org/

Help with Utilities: 
https://www.ofgem.gov.uk/coronavirus-
covid-19/coronavirus-covid-19-and-your-
energy-supply

Job Retention Scheme & Advice for 
Businesses

UK Government advice and support  
for businesses and employees:  
https://www.gov.uk/government/publications/
guidance-to-employers-and-businesses-
about-covid-19

The Scottish Government £20 million emergency 
Third Sector Resilience Fund plus other grant 
programmes now open  
– https://scvo.org/support/coronavirus/
funding/for-organisations/third-sector-
resilience-fund

The Scottish Government Coronavirus business 
support. The Scottish Government Coronavirus 
helpline is 0300 303 0660  
– https://findbusinesssupport.gov.scot/
coronavirus-advice

Advice and guidance for small businesses from 
the Federation of Small Businesses on reducing 
the risks of disruption from the COVID-19 virus  
to you and your business.  
– https://www.fsb.org.uk/campaign/covid19.
html

UK-wide grants, loans and other funding.  
– https://www.pioneerspost.com/business-
school/20200320/social-enterprises-and-
covid-19-grants-loans-and-other-funding

10 Steps to a safer business self-assessment 
and other resources from the Scottish Business 
Resilience Centre  
– https://www.10steps.co.uk/

Here is a link to the COVID-19 Section  
on our website:

https://www.wishawdha.org.uk/
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Home Contents Insurance  
Don’t wait until it’s too late…
We advise all our tenants to have home 
contents insurance when they first sign  
up for their tenancy. We are coming across 
an increasing number of situations where 
tenants do not have this or have let their 
policy lapse.

Several recent examples have occurred where 
there has been an ‘escape of water’ within  
a tenants’ property and they have reported  
the issue with the presumption that we will 
cover all their losses. As a landlord, we  
are responsible for repairing the damage to 
the building, walls, ceilings, floors, kitchens, 
bathrooms, etc. However, we do not cover 
contents: this includes décor, floorcoverings 
and items belonging to the tenant, e.g. sofas, 
furniture, clothing, electrical items, etc…

This can be very upsetting for tenants when 
they understand that they are not covered  
and that their belongings are destroyed  
or floorcoverings damaged. 

Our insurance is for buildings cover  
and does not cover your contents.

There are several online comparison sites where you can get cover for a few pounds a week.  
Don’t wait until something has happened before you get insured.

Working from home
With home working now becoming the ‘new norm’ for a large number of people, we have put 
together a list of top tips that you may find useful over the weeks to come and for those who  
work from home more regularly.

1. Get dressed
For some people, the prospect of staying in their 
pyjamas all day is the most tantalising aspect of 
working from home. But washing and getting 
dressed will not only improve your state of mind, 
it will psychologically prepare you to start work.

2. Dedicated workspace
Try and create a dedicated workspace to work in.

3. Set your routine
A start and finish time each day can be really 
helpful to manage the thin line between home 
and work life

4. Keep in contact
Use whatever tech you need to stay connected 
to colleagues throughout the working week  
– don’t let contact drift just because they’re  
not sitting beside you.

5. Expect interruptions
Accept that your home life WILL interrupt your 
working day – its natural and we shouldn’t hide 
it. If you’re on a video call then introduce them  
to the team and take time to include them.

6. Take regular breaks
New ways of working can be exhausting so look 
after yourself, drink water, exercise, go for a walk 
and rest between working periods.

7. Create deadlines
Make a game of it. Set targets like ‘If I can  
get these things done today, I can reward  
myself tonight’.

8. Get to know your own rhythm
There will be times when you feel energised.  
Plan your day to do the most important work in 
the parts of the day when you feel at your best.

9. Use the Pomodoro technique
Boost your focus and productivity by breaking 
your workday down into 25-minute ‘chunks’ 
separated by a 5-minute break. 

10. Just call!
Don’t feel like you need a reason to call. If you 
feel like you could use a chat, give one of your 
colleagues a ring. They will enjoy the contact  
as much as you.

Wellbeing & LifestyleImportant Information
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Think posture!
When working from home make your workspace 
as comfortable as you can. We won’t all have 
office style chairs and desks and some of us may 
well be pitched up at the kitchen or dining room 
table, however we can take small steps to help 
us be more comfortable. This may include using 
cushions on chairs, using boxes or books or 
whatever we have available to raise the height of 
our monitors to avoid neck strain and performing 
desk-based exercises which can be found online.

Sitting 

• Adopt a good sitting position in order  
to avoid straining your arms and back; 

• Try not to slouch. Do not sit forward  
and crouch over your device; 

• When reading from a hard copy, keep  
it as close to the device as possible 

Reading the Screen 

• Avoid glare. Glare and reflected light can 
affect screen clarity when using a device; 

• Position the screen directly in front of you; 

• Do not work with the screen at any angle 
other than at right angles to your line of sight; 

• If glare occurs, adjust your screen – either  
by means of programmed menu controls  
or to another position within the room  
– in order to reduce reflections; 

• Do not sit with your back towards a window; 

• Adjust screen brightness to suit surrounding 
light levels

• Adjust the brightness and contrast controls 
on the screen to suit lighting conditions  
in the room. 

Kids at home
If the thought of working from home with  
your child seems frightening, you aren’t alone. 
Kids demand around-the-clock attention 
—and parenting while juggling conference  
calls, never-ending emails, and tight deadlines  
is no joke.

Unfortunately, with the spread of COVID-19, 
working from home will be much more common 
for parents. This means that you might be stuck 
indoors for a period of time, with minimal outdoor 
exposure, while you’re still trying to keep up 
with your daily workload. Here is some useful 
information which might help.

1. Research learning hours 
It’s worth researching what the right amount 
of time your children should be studying  
a day is – be flexible. This may mean that 
your child does 1-2 hours of actual ‘work’  
a day, and the rest of the time spent learning 
through play.” Remember that not every 
child’s routine is the same.

2. Embrace the tech 
Use technology to your advantage – there 
are tons of apps and games that are both 
entertaining and educational, but also plenty 
of programmes on TV and Netflix.

3. Work flexible hours if possible 
Give yourself flexible working hours  
– naptimes and bedtimes are going to be 
your new best friend, so try to schedule  
your own work around these times.

4. Create a workspace 
Clear a space in your house and make it the 
dedicated office/schoolwork area, ideally 
somewhere you can shut the door on. This 
will make the transition from work or school 
time to home time much easier, and will 
make sure your house still feels like a home.

Nutrition & 
Eating Well
It’s more important than ever to make sure you 
are eating well and getting the right nutrition 
every day. Eating fresh foods with the right 
vitamins not only helps your immune system,  
but it can also boost brain power and help  
you feel less sluggish! 

• Drink plenty water and think about fruit  
and other healthy snacks to have throughout 
the day.

• For meals, it might not be easy with the 
supermarket shelves being a bit bare, but  
try to be adventurous and do the best you 
can with what you can get your hands on.

• If you can, try not to fall back on supermarket 
microwave meals as they are usually (though 
not always) unhealthier and full of salts and 
saturated fats. 

• If you are able, try cooking in batches and 
freezing portions so you have healthy meals 
to hand. 

Food is now one of our main 
sources of happiness, wellbeing 
& comfort. So let’s eat healthy... 
and remember to treat ourselves!

More ideas 
on food and 
recipes:

We know there are lots of TV shows 
out there with recipes, but if you have 
the internet, you can also try out these 
websites:

www.bbcgoodfood.com

www.jamieoliver.com

www.bbc.co.uk/food

Tip: Jamie Oliver has recently been 
addressing the nation with his new Channel 
4 show 'Keep Cooking & Carry On'.  
We don't know how long this will continue 
but look out for his shows on repeat or 
watch them online while they are available 
on Channel 4's TV Catch Up Service  
called '40d'. Lots of nutritious and flexible 
recipes which allow you to substitute 
ingredients easily!

Wellbeing & Lifestyle
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Soda Bread Minestrone Soup 

Add any other veg when you’re frying the onions, 
if you’ve got it, like leek, courgette or potato. 

Ingredients

• 4 rashers streaky bacon (optional)

• olive oil

• 1 clove of garlic

• 2 small onions

• 2 bay leaves (optional)

• 2 carrots

• 2 sticks of celery

• 2 large handfuls of seasonal greens (i.e. kale 
or savoy cabbage)

• 1 vegetable stock cube

• 1 x 400g tin chopped tomatoes

• 2 x 400g tins of beans (i.e. cannellini or mixed) 

• 100g dried pasta (any shapes or sizes)

• Parmesan cheese, to serve

Method

1. Put a soup pan on a medium-high heat.

2. Finely slice the bacon, if using, and sprinkle 
into the pan with 1 tablespoon of olive oil, 
stirring occasionally while you prep your veg.

3. Peel and finely chop the garlic and onion, 
adding to the pan with the bay leaves  
as soon as the bacon turns golden.

4. Trim and chop the carrots and celery,  
adding to the pan as you go. Cook for  
10 to 15 minutes, stirring regularly.

5. Crumble in the stock cube, pour in the tinned 
tomatoes, then add 1 tin’s worth of water.

6. Pour in the beans (with their juice)  
and then season.

7. Chop your greens and sprinkle them into the 
pan. Top up with 600ml of boiling kettle water, 
then add the pasta. 

8. Cover and leave to simmer for 10 to 15 
minutes.

9. Serve with some parmesan or other cheese  
on top! 

Wellbeing & Lifestyle
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Re-purpose that leftover tin from your chopped 
tomatoes or baked beans. We’re using it to 
measure out ingredients. This bread uses no yeast 
(which is hard to get in the shops right now), no 
kitchen scales and is ready in under 45 minutes. 

1 tin plain flour
1 tin wholemeal flour
1 tin milk
1 tsp honey (or sugar)
2 tsp bicarbonate of soda
Pinch salt
Handful of oats

• Preheat the oven to 190°C/375°F/gas 5. 

• Add the flours, milk, honey, bicarbonate  
of soda and salt to a bowl. Mix together  
with a wooden spoon. 

• Add in the oats and combine well. Turn onto a 
floured surface and knead for a minute or two. 
(The mixture is designed to be quite wet, but 
add some extra flour if you find it too sticky.) 

• Shape the dough into a round ball and  
flatten into a disc. Score a cross into the  
top with a knife and bake in the oven for  
20 to 25 minutes or until brown, crisp and 
hollow sounding when tapping the base. 
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Banana Bread
Ingredients

• 100g (4oz) butter, softened

• 175g (6oz) caster sugar

• 2 eggs

• 2 ripe bananas, mashed

• 225g (8oz) self-raising flour

• 1 tsp baking powder

• 2 tbsp milk

Method

• Lightly grease a loaf tin and line it with baking 
parchment. 

• Pre-heat oven to 180°C/350°F/Gas Mark 4. 

• Measure all the ingredients into a mixing bowl 
and beat for about 2 minutes – an electric 
mixer is best for this but you can use a 
wooden spoon.

• Spoon the mixture into the tin and bake  
for about 1 hour, until well risen and golden 
brown. A fine skewer inserted in the centre  
of the cake should come out clean.

• Leave the cake to cool and then tuck in! 

Lets keep 
moving!
It’s good for all of us, no matter how fit,  
to move more often. The benefits of physical 
activity are well known – with positive impacts  
on our physical and mental wellbeing. 

• For those who are not ‘shielding’ or  
‘self-isolating’, we are currently allowed  
to go out for some form of exercise once  
a day – this could be a walk or a jog, maybe  
a cycle or taking a dog for a walk. 

This is especially good for our minds  
– seeing different scenery, hearing the 
different sounds of nature, breathing in fresh 
air and releasing endorphins to the brain 
which makes us all feel good. [Just remember 
to follow the hygiene and social distancing 
advice on page 3]

• If you cannot do any of the above, please 
keep as actively as you possibly can indoors. 
There are lots of videos online for aerobics, 
strength training and things like Yoga – just 
pick your favourite. You could also dust off 
that old exercise DVD!

• For strength training, this website has 53 
‘bodyweight’ exercises you can try at home: 
www. self.com/gallery/bodyweight-
exercises-you-can-do-at-home

• If you have a garden, you could make use  
of it do some fitness, yoga or stretches 
outside – whatever you feel comfortable with.

• For the kids, we currently have Joe Wick’s  
PE videos at 9am on YouTube! But for 
younger ones, also take a look at ‘Cosmic 
Kids Yoga’ on YouTube – it’s becoming very 
popular and introduces kids to stretches and 
relaxation through storytelling.

• It’s important for us all to remain as active 
as we can – so for some this may be getting 
up and walking around your home or sitting 
in your armchair performing exercises. Rest 
assured, any movement counts! 

16 Wellbeing & Lifestyle
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Managing 
anxiety
Guidance by  
NHS Lanarkshire 
Psychological Services. 
First: what you’re feeling is normal 

• It is normal to be feeling stressed, anxious 
and scared right now. Most of us haven’t 
experienced anything like this before.  
That’s true right around the world. 

• One of the scariest things is uncertainty, 
especially as everything unfolds so fast. 
Human beings hate uncertainty and want 
guaranteed answers. Because there aren’t 
any, our anxiety is likely to be high. Again,  
this is the most normal thing in the world  
right now. 

• Anxiety brings with it lots of different physical 
feelings. This can include a racing heart, chest 
pain, sweatiness and a shortness of breath. 
Again, all of these are very normal. 

• In response to those feelings, our minds 
might say: “What if it’s coronavirus?” That’s 
normal too. The NHS Scotland website,  
www.nhsinform.scot, is very good on  
what the actual coronavirus symptoms are. 

What we can all do (and what we can’t)

• No matter how much we want it, we can’t get 
certainty right now. So, allow yourself to feel 
what you’re feeling. It’s OK not to feel OK. 

• Different people will feel different things  
at different times, and that’s OK too. 

• It’s tempting to spend a lot of time looking 
online for news – especially at social media  
– in the hope that this will help. However,  
it often makes us feel worse. So, if you’re 
going online to look for updates then try to do 
it only once or twice a day, at specific times. 

• Use trusted sources, such as  
www.nhsinform.scot and  
www.nhslanarkshire.scot.nhs.uk,  
which have links to the latest updates,  
and to a free information line. 

• We can’t switch off anxious thoughts  
and feelings. But we can learn ways  
of coping with them. We’ve put together 
some ideas below. 

How you can help your own mental health 

• The key thing is to be kind to yourself.  
Try to eat healthily. Take some exercise if you 
can. Stick to a sleep routine. Pace yourself. 
And, most of all, don’t blame yourself or beat 
yourself up if you feel you’re not coping as 
well as you’d like.

• Be kind to others, too. Doing this makes  
us feel good about ourselves as well. 

• How we breathe makes a big difference. 
Search online for “NHS breathing exercise  
for stress” and you’ll see the page at  
www.nhs.uk where there’s an excellent, short 
technique you can try. There are also some 
recordings of helpful exercises at the website 
https://stresscontrolaudio.com/home

• Take time to do the things you enjoy. Watch, 
read, listen. Play games. Look after yourself. 

• Stay in touch with people you like and trust  
if you can. If you’re socially distancing or 
you’re having to self-isolate, why not reach 
out by phone, message or video call? 

• Remember that alcohol and drugs are never 
good coping strategies. Even if they feel it 
in the short term, they very quickly cause 
problems to mount up. 

Finally, …

• If you are currently seeing an NHS Lanarkshire 
mental health professional, the team will 
keep you updated about any changes to 
appointments.

• Remember that GPs and other NHS staff are 
likely to be extremely busy right now, and you 
might find it more difficult to get hold of them. 
www.nhsinform.scot is the go-to website 
for advice. It also has lots more self-help tips 
about managing anxiety and low mood.

Useful wellbeing sites:

Calm:  
www.calm.com/blog/take-a-deep-breath

Headspace:  
www.headspace.com/mindfulness

Self Isolation Psychology Wellbeing 
Pack: https://www.staffs.ac.uk/comms/
pdf/self-isolation-psychology-wellbeing-
pack.pdf

Helping children cope with stress 
during COVID-19: https://www.who.
int/docs/default-source/coronaviruse/
helping-children-cope-with-stress-print.
pdf?sfvrsn=f3a063ff_2

COVID-19 kids workbook:  
https://www.mindheart.co/descargables

Coping with stress during COVID-19: 
https://www.who.int/docs/default-
source/coronaviruse/coping-with-stress.
pdf?sfvrsn=9845bc3a_2

Wellbeing & Lifestyle
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Local food suppliers
Whilst we recognise that there may be other suppliers providing a local delivery service,  
we have been advised that the following local suppliers are delivering in your area:

Prepped Meals

Lo-Cal Kitchen, Shotts  
Home delivery service, especially to help those who are in self isolation.  
Orders can be placed on Facebook or via mobile 07586-826353 and payment taken via card. 

Orders should be placed on Saturday by 3.00pm for Monday delivery or Tuesday  
by 3.00pm for Thursday delivery

McMeals – 07881 901 379 
Freshly prepared meals delivered to your door throughout Lanarkshire. Options include steak 
pie, macaroni cheese, lasagna, soups and pasta sauces. Family sizes and individual portions 
available.

Wiltshire Farm Foods – 0800 077 3100 
https://www.wiltshirefarmfoods.com/

Wiltshire Farm Foods is a frozen meals delivery company that specialises in delivering frozen 
ready meals to customers’ homes throughout the United Kingdom. The majority of the business 
is operated on a local or regional basis by some sixty franchisees. Uniformed drivers in liveried 
refrigerated vehicles deliver pre-ordered meals to private clients, who typically are aged over 70. 
The drivers offer a freezer packing service to frail customers who find it difficult to perform tasks 
such as bending.

Local Foodbank
If you need a referral to the foodbank, 
please contact your housing officer

Donna Beattie 01698-377217

Mykela Dunlop 01698-377212

Tracey Fyfe 01698-377211

Alan Richardson 01698-377219

Butchers

Moffat Butchers, Shotts 
01501-821609 – will deliver  
Butcher meat to Shotts

James Chapman Butchers  
– Motherwell and Wishaw 
01698-351714/01698 373236

Wellbeing & Lifestyle
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Bunny Maths Colouring

Solve the sums and colour in the picture using the key below:

0 gray 2 blue

1 yellow 3 green

Puzzles
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Word Search

Connie McKenzie from Portree was the winner 
of the Word Search Competition in the Winter 
edition of Trust Talk. Here’s Connie receiving  
a £20 Amazon voucher from coordinator  
Sophie Bain.

Send your Word Search entries by 30 April 2019 
to win £20 of vouchers.

Send to Stacey Williamson,  
12 New Mart Road, Edinburgh, 
EH14 1RL. 

Do you want a say in the what’s put into  
Trust Talk? Then join our editorial group.  
We currently have a mix of office and 
development staff and need to add some tenants 
into the mix. The group meet three times a year. 
We’ll arrange transport and overnight guest room 
accommodation if you need it. 

Contact Stacey Williamson if you’d like to join on 
swilliamson@trustha.org.uk or 0131 444 4937.
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TULIP
COLORFUL

PLANT
FARMER

SPRING
RED

GARDEN
MARKET

FLOWER
WHITE

FLOWERPOT
PRETTY

PETALS
PINK
GIFT

BEAUTIFUL

STEM
YELLOW

PLANTING
BULB

54

Word Search

22 Puzzles

Puzzles

41Crossword

Crossword

Congratulations to Harry 
Parker, from Whitelaw 
Court, Dunfermline who 
won the last crossword 
competition and £20 
worth of vouchers. 

Return completed, by 
7th September, to Stacey 
Williamson at Trust 
Housing Association, 
12 New Mart Road, 
Edinburgh, EH14 1RL. 

1 2 3 4 5 6 7

8

9 10

11

12

13 14 15

16

17 18

19

20 21

22 23

Across
1 - Fastened; suspended (4)

3 - Bonhomie (8)

9 - Wealthiest (7)

10 - Have in common (5)

11 - Style of piano-based blues (6-6)

13 - Stadiums (6)

15 - Biochemical catalyst (6)

17 - Regardless of (12)

20 - Entrance barriers (5)

21 - Lubricated (7)

22 - Game that uses oblong pieces (8)

23 - Mix; agitate (4)

Down
1 - Tree of the birch family (8)

2 - Tortilla topped with cheese (5)

4 - Capital of Canada (6)

5 - Unplugged (12)

6 - Meaninglessness (7)

7 - Told an untruth (4)

8 - Type of food shop (12)

12 - Protector; guardian (8)

14 - Printed mistake (7)

16 - Climax or culmination (6)

18 - Tines (anag) (5)

19 - Matured (4)

41

Crossword
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Easter Word Search

M U Q O E U A P E I C P

X H Y W E O E G G S A U

G I P S P R I N G M C J

C H O C O L A T E C B B

P C Y U G E Z O B H A C

E S P A R R C N U I S F

E K I U A H O O N C K A

P H E A S T E R N K E M

S E U Y S G O G Y S T I

Y S B N F L O W E R S L

F M R S T E R V O I D Y

GRASS
EASTER
HUNT

CHICKS
BASKETS
BUNNY

FAMILY
SPRING
EGGS

FLOWERS
CHOCOLATE
PEEPS

Fortunately, you can still currently place orders on Amazon and Waterstones, amongst 
other book retailers, though it’s likely to take some time for them to process orders.  
Still, why not try some of the titles we’ve recommended below?

If you like… Modern Thrillers
The Au Pair 
Emma Rous 

Emma Rous’ debut novel, The Au Pair, is a delightfully paced gothic tale about a 
family’s snarled secrets and what happens when you start pulling at their strings.

If you like… Historical Thrillers
The Doll Factory
Elizabeth Macneal 

The Doll Factory by Elizabeth Macneal is the intoxicating story of a young woman who 
aspires to be an artist, and the man whose obsession may destroy her world forever.

If you like… Feel-Good Non-Fiction (and pictures!)
The Boy, the Mole, the Fox and the Horse
Charlie Mackesy

The boy, the mole, the fox and the horse are four friends who share a deep, 
unshakable bond. Through a series of brief but profound conversations, Mackesy 
teases universal truths and rich wisdom from his characters, celebrating warmth  
and empathy in all its forms. 

If you like… Children’s Stories

Here We Are: Notes for Living on Planet Earth
Oliver Jeffers

Here We Are is a heartful book about our world, it’s people and places that will surely 
evoke some childlike wonder from your kids, and it has lots of lovely pictures!

Book Recommendation
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If you’re fed up of conventional TV and seeing 
the doom and gloom on the news so regularly, 
you could think about trying a subscription based 
streaming service such as Netflix or Amazon 
Instant Video... 

They have an enormous selection of films  
and TV shows to keep you going, and many  
offer free trail periods of up to a month  
– perfect for the current situation!

If you are signing up for a free trial, make sure 
you remember to cancel your subscription  
before you get charged at the end of the month.

Here are some popular 
recommendations:

Wild, Wild Country (available on Netflix) 
This interesting six-part documentary series 
focuses on the true story of Indian guru Bhagwan 
Shree Rajneesh and his religious cult following 
in Oregon during the early 1980s. Highly 
controversial, the cult built a utopian city deep  
in the countryside that saw conflict with the locals 
escalate into a national scandal. Watch this for  
a lesson on how not to treat your neighbours!

Tiger King (available on Netflix) 
Another hard to believe but true story, Tiger King 
is a documentary based on Joe Exotic, a tiger 
breeder who ran a roadside zoo in Oklahoma. 
His methods and treatment of the animals earned 
him a long-time critic in the form of activist Carol 
Baskin, whom Joe was convicted for plotting to 
murder in 2019. You’ll struggle to stop watching 
this shocking story.

Groundhog Day (available on Netflix) 
An oldie but a goodie, Groundhog Day is just 
one of the many classic films available on Netflix. 
Starring Andie McDowell and Bill Murray, this 
fantasy comedy tells the story of a self-centred 
weatherman who learns a big lesson when he 
starts to inexplicably live the same day over and 
over. Enjoy the nostalgia of this timeless flick!

Brooklyn 99 (available on Netflix) 
If you’re a fan of modern American comedies, 
this could be your next binge-worthy show. 
Starring Andy Samberg and Terry Crews 
amongst others, this not-so-traditional cop  
show follows a detective squad solving crimes  
in New York City under the leadership of 
eccentric Captain Raymond Holt. Give this  
a try if you fancy a giggle.

Parks and Recreation  
(available on Amazon Instant Video) 
This US political satire sitcom sees Amy Poehler 
star as Leslie Knope, an ambitious but slightly 
goofy bureaucrat in an Indiana Parks and 
Recreation department. The show follows  
her team through the absurd antics of public 
officials as they pursue sundry projects to make 
their city a better place. Watch this for a bit  
of destressing fun. 

Star Trek: Piccard  
(available on Amazon Instant Video) 
Created as a follow up series to 1987’s Next 
Generation and 2002’s Nemesis, this brand  
new show centres on Jean-Luc Picard  
(Sir Patrick Stewart) as he enters the next chapter 
of his life following his retirement from Starfleet. 
Watch this for a modern update to a story you 
know and love.

For the kids! 
With children out of school and stuck indoors,  
it can be a challenge to keep them entertained.

Try KidsTube – this online video platform is 
designed specifically for children, and parents  
or guardians are able to set the website for 
different age categories depending on the age  
of the child. The content is also controlled, 
making it a safer place for your kids to explore.

27Thank You

Thank You

Across the world, in response to COVID-19, we are seeing 
individuals looking out for one another and going above and 
beyond to help others – family, NHS staff, carers, support workers, 
supermarket staff… the list goes on. We’re also seeing lovely 
examples of what people are calling ‘Acts of Kindness’ across 
communities.

If you would like to extend your thanks to anyone – a neighbour  
or a staff member or anyone else, please send your ‘Thank You‘ 
in to wishawdh@trustha.org.uk or contact us over the phone  
and tell us all about their good deed on 01698 377 200.

We’d love to publish some ‘Good News’ stories in our next edition.

TV Recommendations
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Thank You  
Wishaw Staff
As we approach the end of the 2019/20 financial year, I’d like to 
say a big thank you to the Wishaw & District staff team for their 
continued hard work and for maintaining high levels of service 
over the past year. We are proud of the excellent performance 
results they have achieved, particularly in the four areas below: 

• Repairs: We know that tenants really value 
the excellent repairs service that they receive. 
We are very proud of the work that Ged, 
Kirsty and Lynn have delivered, alongside the 
local contractors. On average, an emergency 
repair (typically a loss of heating and hot 
water) has taken 1.4 hours (84 minutes) 
to complete and for more non-emergency 
repairs, it has taken around 3 days to 
complete – both are over 50% quicker than 
the 2018/19 Scottish National Average.

• Allocations: We also recognise that there is 
a huge demand for social housing in Scotland 
and particularly for our excellent stock around 
North Lanarkshire. It is important for us to 
ensure that when a tenant decides to leave 
us, we make sure that a new tenant can get 
a home quickly and in good condition. We 
also know that any time a house lays empty, 
we are losing money. The W&D Housing 
Team have worked hard over the past year 
to ensure that vacant homes are allocated as 
quick as possible and it is fantastic to see that 
so far, on average, homes have been re-let 
within six days of the keys being returned  
by the last tenant. 

• Rents: Paying your rent, regularly and on time 
is the most important part of your tenancy, 
however, not everyone does and W&D Housing 
Officers, Alan, Donna, Mykela and Tracey are 
available for help to monitor and support those 
who are struggling or not paying their rent. So 
far, the total arrears figure for 2019/20 has been 
2.9% which is comfortably below our peers and 
the national average. Going forward, tenants will 
also be supported by our new Welfare Rights 
Officer, based in the Wishaw Office.

• ASB/Complaints: We know how negatively 
Anti-Social Behaviour can impact on 
tenants and W&D Housing Officers have 
been working hard to ensure that all ASB 
complaints are dealt with as soon as they 
are received – 94% of all ASB complaints 
were resolved within our target timescales. 
The staff team have also dealt with a variety 
of general complaints which may relate to 
a contractor or the overall service received. 
It is fantastic to see that 100% of these 
complaints have been responded to and 
resolved within the timescales set by the 
Scottish Public Services Ombudsman. Whilst 
some complaints are straightforward, others 
may be much more complex and require 
further investigation and detailed responses.

We are now looking forward to working  
together in a brand-new financial year, to 
continue delivering the excellent services  
you value and depend on. 

Trust News
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Trust Promises
You may recall that Trust made a set of promises to tenants. To date, we are pleased to advise that 
Trust are well on their way to delivering those promises to you.
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services 
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in more ways
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rights
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Freeze rents  
for three years 

The first year rent freeze will take effect 
from 1st April 2020.
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Project plans are coming together.
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Awaiting planning permission approval 
for our Main Street site in Wishaw.
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Local staff team is growing, delivering 
new services to tenants.Invest  
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Area Committee is established.Invest  
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Our new Welfare Rights Officer  
will ensure that all tenants get the  

best advice possible.
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Two members of the Area Committee 
have been invited to sit on the  

Trust Board.



3130 Trust News

Freeze Rents for Three years. The first 
promise, and close to our tenants’ hearts (and 
pockets) – this financial year will be the first of 
three years that our rents and service charges are 
frozen. In today’s unsettled economy, this is an 
important promise and will hopefully bring peace 
of mind for tenants to know that rent charges  
will remain the same as in 2019/20 costs.

We are developing exciting plans for the 
additional investment of £3 million pounds. 
We want to make sure that any additional 
spending is targeted in the right area and where 
it will make the greatest difference. In the next 
few months we will be letting you know exactly 
what these plans are.

The building of new housing at Main Street 
in Wishaw continues to develop – while we have 
not yet broken ground on the site, much of the 
behind the scenes paperwork and contract work 
is well underway. We hope that you will see some 
exciting movement on the site in the coming 
months. We will keep you up to date as things 
gather pace.

The Wishaw staff team is growing! We have recently 
appointed a new Welfare Rights Officer who many of you  
will know. Mykela Dunlop, currently a Housing Officer with the 
Association, will be joining Trust’s other Welfare Rights Officer  
to provide financial and benefit assistance to tenants and 
sharing owners. 

Mykela will still be based at Wishaw and will initially work with 
our existing ‘Advice for Tenants and Residents (AFTAR)’ advisor 
to allow the service to get properly up and running. Mykela has 
worked with us for 13 years, the last six of which has been as 
one of our housing officers, and she has a wealth of experience 
within the organisation and with helping our tenants. 

Mykela is very excited about her new appointment and is 
looking forward to working with tenants and colleagues to 
deliver a dynamic welfare rights service. Tenants should contact 
their housing officer in the first instance if they wish to discuss 
any welfare rights issues.Mykela Dunlop

During the run up to the transfer into Trust, 
we held several tenant forums to ensure that 
tenants and residents were kept up to date with 
the overall progress and to play a key role in 
the communications for tenants. The Wishaw 
& District Housing Area Committee was 
established out of the tenants, residents  
and shareholders who attended many of these 
events. We have now established a group of 
15 members who will hold the organisation 
to account and influence how the additional 
investment is spent. Members will also help 
prioritise over £1 million pounds that has been 
allocated to this Committee. We will be letting 
you know exactly what these plans are.

Finally, two members of the Area Committee, 
the Chair and Vice Chair, will be invited to sit 
on the Trust Board ensuring a well-managed 
organisation and that local Wishaw priorities  
are considered as the business moves forward.

We are always delighted to get any feedback, 
suggestions or comments on our services and 
how we are doing – this can be done via our 
website or by getting in touch on 01698-377200. 
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Anti-Social Behaviour 
Anti-Social Behaviour (ASB) can be harmful to our neighborhoods.  
At Wishaw & District Housing, we are committed to ensuring that  
all tenants can live their lives peacefully within their own homes.

Last year we responded to 45 unique complaints of ASB ranging from nuisance noise, to the more 
serious offences of violence and drug dealing – some of which resulted in tenants being evicted from 
their properties.

Currently, we record ASB in three separate categories depending on the incident’s severity. These  
are logged as 3, 5 & 10 days for Housing Officers to respond to and resolve. We recognise that  
we don’t always get this right and often tenants are dissatisfied with the outcome that we achieve.

To allow staff to dedicate more time to achieving the right result, we are consulting tenants on moving 
to a 15-day response time for all anti-social behaviour complaints, which would bring us in line with 
the rest of Trust. We will still aim to ensure that the majority of cases are resolved well before this 
target, but for those cases that are more complex and require collaboration with other agencies  
such as the Police or ASB Team at North Lanarkshire Council, the additional days will provide  
housing officers with extra time to complete a more comprehensive response.

If you would like to comment or have a view about this proposal, please get in touch  
gregorc@trustha.org.uk or call on 01698 377200. 

If you are experiencing anti-social behaviour 
please contact your Housing Officer.

Taking over from Mykela Dunlop as Housing Officer in Wishaw 
is Laura Clark. Laura is joining the team from Trust where she 
is currently a Service Manager. Laura has worked in housing 
for nearly 10 years, across different aspects of service delivery, 
however is looking forward to returning to General Needs 
Housing. 

Laura said “I look forward to this opportunity to work in the 
Wishaw & District Housing office where I can put to use the 
many skills and experiences I have gained over the years.  
I look forward to meeting with the tenants and will continue 
to develop the good tenant/staff relationship which I have 
witnessed at Wishaw District over the past year.”

Laura Clark
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On Your Pest Behaviour
You may be aware that certain areas in North Lanarkshire are experiencing issues with  
rats. This has been well documented in both the press and on social media in recent 
weeks. Wishaw & District Housing are currently working very closely with our tenants  
and North Lanarkshire Council in these affected areas to try and resolve the issue.

The main reason rats and 
other vermin are attracted to 
residential areas is because 
of an available food source. 

If people fail to discard 
their rubbish properly by 
leaving bin bags outwith 
their wheelie bin; have 
overflowing bins or have 
food waste in their garden 
then this will attract vermin.

Another contributing  
factor is having other debris 
(e.g. furniture, mattresses, 
carpets etc) lying outside as 
rats will use this for shelter 
and for making nests. 

In order to deter rats  
and other vermin from  
your home, we would  
ask that tenants comply  
with the following:
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• Do not put ANY food outside  
for birds (or other animals).  
This includes seeds contained 
within bird feeders. 

• Ensure your bins are put  
out for collection on the 
appropriate days. 

• Ensure all household waste is 
contained within bin bags and 
put straight into your wheelie  
bin – NOT left lying outside on 
the ground. 

• Keep your garden tidy by cutting 
your grass regularly and do 
not leave unwanted items lying 
around – long grass and debris 
will create hideouts for the rats.

• Recycle in appropriate bins  
to prevent ‘general waste’ bins 
overflowing. Your bin lid should 
be closed properly without 
anything spilling out. 

• Ensure any unwanted items 
are disposed of immediately. 
Items can be taken to the local 
recycling centre in Netherton 
or you can contact North 
Lanarkshire Council on 01698 
403110 and they will uplift items 
for you. Please note there is now 
a charge for this service.

Our Housing Officers undertake regular inspections to ensure 
tenant gardens and communal areas are free from excess rubbish 
and are maintained to a satisfactory standard. Where tenants do 
not comply with our requests to remove rubbish or to keep their 

garden tidy, then we will take further action against their tenancy.

If you wish to report an issue  
with rats in your home or area  
then please contact us on  
01698 377200 and we will  
report this to North Lanarkshire  
Council Pest Control Services.
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Looking After Your Garden
Spring is coming and the time is 
right… for keeping your garden tidy.
All our tenants who are fortunate enough to have their own garden  
area attached to their rented property should be making plans  
to get into the garden this month. 

All year round, we encourage and expect you to keep these areas  
up to an acceptable standard but in the Spring to Summer months 
especially as these are the ‘growing’ seasons. 

In practice, this means we would expect 
you to:
• cut your grass at least every fortnight;

• keep your garden and any driveway/slabs free from weeds; 

• trim any hedges (probably at least 2/3 times per year);

• dispose of any grass and garden waste responsibly,  
using your brown bin.

All year round we expect you to….
• keep your garden free from litter and any animal faeces;

• dispose of any bulk refuse responsibly – please don’t leave  
it in your garden. A special uplift can easily be arranged  
by phoning North Lanarkshire Council on 01698 403 110.

Why we need you to do this….
We all want our own neighbourhood to be a pleasant and attractive place  
to live. An untidy garden can annoy neighbours, attract vermin and may  
also be a breach of your tenancy agreement.

Tenants who don’t maintain their garden to acceptable standards  
will be contacted by their Housing Officer to agree on a plan and 
timescales for rectifying any issues. 

Rainbows Competition
Across the UK, children have been putting pictures of rainbows up in their windows to cheer  
up passers-by. They offer a message of hope. 

Bring some colour to your neighbourhood – post a picture on Twitter and tag @wishawdh  
– we’d love to see them coming in.

Be A Winner!
Customer Satisfaction Results
Thank you
We have had an excellent return rate over the last 4 months (206 responses)
Wishaw & District Housing appreciate any feedback you provide us with 
about our maintenance service. Whether it’s the service you received when 
reporting the repair, the quality of the repair or the way our staff dealt with 
your enquiry, we want to hear your feedback and any recommendations 
you may have on how we could improve our service.

Congratulations to our recent winners
Miss Marshall — October 2019
Miss Russell — November 2019
Mr McCue — December 2019
Ms Brunton — January 2020

All satisfaction surveys 
returned by post or 
text will be entered 
into our monthly draw 
to win a £20 shopping 
voucher or directly 
into the tenants rent 
account if they are  
in arrears.



Useful Information
Public Holidays

Wishaw & District Housing 
will be closed on the following 
dates: 

VE Day Anniversary
Friday  8 May 2020

Spring Holiday
Friday  22 May 2020 
Monday 25 May 2020 

Useful Telephone Numbers

Wishaw & District Housing 
Text Service 

01698 377200 
07529 777345 

Out of Hours Emergencies 
Heating/Hot Water:

01698 533917

Out of Hours Emergencies: 
All Other Emergencies:

0800 999 2520

Emergency Out of Hours 
Homelessness Service:

0800 953 2424

Scottish Power Energy 
Networks: Emergencies

0800 092 9290 (from a landline) 
0330 1010 222 (from a mobile)

Transco Emergencies – Gas 0800 111 999

Scottish Water 
Emergencies:

0800 077 8778

Police:  Emergency 
Non-Emergency

999 
101

Contact Us
Wishaw & District Housing’s newsletter is a way of keeping in touch with our tenants. We value 

your input so if you have any questions to ask or point to make please contact us: at, 

Wishaw & District Housing 

Trust Housing Association 

55 Kirk Road 

WISHAW, ML2 7BL

01698-377200

@wishawdh

Email: wishawdha@trustha.org.uk

via our website: https://wishawdha.org.uk/contact-us/

This newsletter is available in any language or format you require.  
Please contact the office for details.


