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Update on the Transfer of Engagement 

I hope many of you have already had a chance to find out
about the proposed transfer of Wishaw & District to Trust
Housing Association, at one of our local roadshows. There
are also a series of informal, drop in “Getting to Know You”
sessions being held over the next two weeks, hosted 
by Trust.

The proposal – to transfer Wishaw & District to Trust - has
come about following a strategic review last year, to look
at the best future for our tenants.

The review concluded that Wishaw & District Housing 
Association can no longer remain independent and that it
is in the best interests of tenants for Wishaw & District to
transfer to another housing association. After an extensive
assessment process involving our tenants and staff, Trust
was unanimously selected as the best possible partner.

This means there is the opportunity to combine the
strengths of both housing associations into a single 
partnership. The partnership will offer considerable 
benefits to Wishaw & District tenants including:

• Greater security over rent levels
• Quicker investment in your homes
• Locally delivered service from a local office in Wishaw
• Access to a greater range of services including 

those for older people

Wishaw & District tenants will make the final decision on
whether the transfer goes ahead by voting in a ballot later 
this year. 

If the majority voting agrees to the transfer, it will 
go ahead.

You will get a lot more information over the coming
months about what this proposal means for you, 
before you are asked to vote on it.

You will also be able to get completely independent 
advice at every stage, from the independent tenant 
advisor, Tenants Information Service (TIS).
For more information visit
https://wishawdha.org.uk/Transfer/

Rhona McLeod, 
Chief Executive at Trust Housing Association

Niall Gordon, Chief Executive at Wishaw & District Housing Association

At Trust, we are delighted that Wishaw & District 
tenants, staff and Board members have chosen us as
your “preferred partner” for transfer. The transfer can
only happen if Wishaw & District tenants vote in favour,
so we have all been working together to get ready for
formalising the partnership later this year, 
putting together the best possible offer.

What we are proposing is a ‘transfer of engagements’
which means that Wishaw & District will become part of
Trust Housing Association in a partnership that will 
combine both organisations into one that is financially
stronger and even better able to meet future customer
needs by investing in services, homes and technology. 

We will be a larger and more resilient organisation with
more money to invest in your homes. We will also build
new homes on the site at Main Street, Wishaw. We will be
able to keep rents affordable and focus on providing 
excellent customer services, still delivered by Wishaw &
District staff who will continue to be based in Wishaw. 

In the time that we have been working together, it is clear
that there is a strong fit between the values and culture of
both organisations and I am confident that a transfer
would provide significant benefits for all our tenants.

Trust has a proud history of listening to our tenants, and
we are very keen to hear what Wishaw & District 
residents have to say. Easy ways 
for you to “Talk to Trust” are 
outlined in the flyer enclosed 
with your newsletter. I look
forward to meeting many 
of you in the coming 
months, and hearing your 
opinions to shape our 
proposal, so that, together, 
we can deliver a thriving future 
for everyone.
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Rent Consultation for 2019/20 
The Board of Wishaw & District Housing Association consulted
on the proposed Rental increase for 2019/20, the proposal
under consideration was 2.4% and tenants were consulted 
between December 2018 and January 2019 on their views. 

The consultation paper was issued to 973 tenants and 40 
sharing owners and by the closing date a total of 26 responses
had been returned which equates to 2.6% response. 

The outcomes of the consultation were as detailed below. 

The Board considered the responses and the increased pressures on the organisations business due to the escalation of
Regulatory Intervention and agreed that an increase of 2.4% be implemented to ensure that the organisations financial
position was maintained.  This increase was implemented from April 2019:  Wishaw & District Housing Association’s 
average rent is still lower than the average rent charged within the social rented sector in Scotland.  

Below is a selection of some comments received from our residents 

The results of the survey and full comments can be found on our website page
https://www.wishawdha.org.uk/get-involved/resident-participation-consultation-surveys/  
Thank you to everyone who responded to this consultation.  

Niall Gordon, Chief Executive 

• Not everybody can afford an 
increase every April. 

• Rent have risen every year for past 
5 years. People are more aware of 
their finances available to them. 
Universal credit is not sufficient. 

• This seems fair as inflation is sitting at 2.4% 

• It is understandable, if not warranted, although
CPI rises each year, wages don't meet this.
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Are you no longer in love 
with your home?

If you have ever asked about moving from your current
home to another one of our houses then you will be
aware that unless you have an actual need to move, for
example, your home is too small or too large then 
realistically you would never have been made an 
alternative offer of housing.

I am delighted to announce this is no longer the case.

The Association has recently changed the way we 
prioritise the people on our waiting lists to reflect the
same pointing framework that is used by many other 
social rented landlords in the area.  The idea behind the
change being that it would make the process of applying
for housing more consistent as applicants would be given
the same information about their points across the board.

However the major benefit to our own tenants is that the 
option of moving for the sheer sake of it, is now a viable 
option.  So if you live in a flat with children and would
like to move to a house with a garden; then you can
apply for a move.  If you live in a street which is a bit far
out from the shops; then you can apply for a move nearer
to the town centre.  This is termed as an aspirational
move and every tenant who applies to move under this
basis will be awarded 20 aspirational points.

The only downside is that only a very small percentage of
our tenants will be able to move via this option per year,
so depending on the amount of demand that we have
from our tenants (which has yet to be determined) then
it may take some time for you to be able to move. 
Another point to remember is that you can still only be
offered a size of property that your family composition 
requires, for example a couple would not be permitted to
move to a 2 bedroom house.

Therefore if you are no longer in love with your home
and would like to move then please contact the 
Association for a housing application.

Tracey Fyfe
Allocations Officer

Our Staff

Gregor Colville
Housing Manager

Donna Beattie
Housing Officer

Caitlyn McCafferty
Customer Services
Assistant

Mykela Dunlop
Housing Officer

Tracey Fyfe
Allocations and
Housing Officer

Alan Richardson
Housing Officer
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Looking After Your Garden
Spring’s here and the time is right….for keeping your garden tidy.

All year round, but in particular during the growing season (generally from March to October)
the Association encourages all of those tenants who are fortunate enough to have a garden to
keep these areas to an acceptable standard.  In practice, this means we would expect you to:

• cut your grass at least every fortnight
• keep your garden free from weeds 
• trim any hedges at least twice per year
• dispose of any grass and garden waste responsibly, using your brown bin 

All year round we expect you to...

• keep your garden free from litter and any animal faeces
• dispose of any bulk refuse responsibly.  Please don’t leave it in your garden

Why we need you to do this...

We all want our own neighbourhood to be a pleasant and attractive place to live.  
An untidy garden can annoy neighbours, attract vermin and may also be a breach of your 
tenancy agreement.

Tenants who don’t maintain their garden to these standards will be 
contacted by their Housing Officer to agree a plan and timescale
to rectify any issues. 

Alan Richardson
Housing Officer
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Planned Maintenance
During the past year the Association has been carrying out a full programme of
planned maintenance works in order to ensure our properties will remain in tip-top
condition well into the future.

Next Year 2019/20

The following works are planned to be undertaken during the year 2019/20. Staff from our maintenance
team will contact you direct over the coming months if you are affected by any of these works:

• We have replaced kitchens in 78 properties.

• We have completed the installation of 

78 new high efficiency gas boilers.

• We have completed the replacement of 

Windows and doors in 60 properties

Ged McFarlane / Kirsty McCourt
Maintenance Officers

Kitchen replacements 43 properties

Boiler replacements 210 properties

Bathroom replacements 32 properties

Smoke detector replacements 146 properties

Electrical Consumer Unit Replacement 14 properties

Ged McFarlane
Maintenance Officer

Kirsty McCourt
Maintenance Officer

Lynn Wyper
Maintenance Assistant



SPR ING  2019               W ISHAW &  D ISTR ICT  HOUS ING  ASSOC IAT ION              PAGE  6

Customer Satisfaction Results - Repairs
BE A WINNER!

Thank you

We have had an excellent return rate over the last 3

months. Wishaw and District Housing Association

appreciate any feedback you provide us with about

our maintenance service. Whether it’s the service

you received when reporting the repair, the quality

of the repair or the way our staff dealt with your 

enquiry, we want to hear your feedback and any

recommendations you may have on how we could

improve our service.

Congratulations to our recent winners

Mrs M Whiteford — December 2018

Mr McQueen —January 2019

Mrs Milligan—February 2019

All satisfaction surveys

returned by post or text

will be entered into our

monthly draw to win a 

£20 shopping voucher

In addition to our monthly survey
prize for Customer Satisfaction –
Repairs, we have three lucky 
winners from those of you who
responded to our Planned 
Maintenance Surveys. 

Congratulations
to our winners

Mr Partridge
Windows and Doors
Mr & Mrs O’Donnell
Kitchen installed
Mrs Hughes
New Boiler Installed

Reduce the Risk of Legionella
Showers
If you have a shower you should run it for a few minutes, at least once a week.
This will flush out any stale water and help to prevent legionella.  You should 
dismantle, scrub and de-scale showerheads and shower hoses every three 
months (minimum).  This is a simple job to carry out using white vinegar to soak
the shower head in for approx. 30minutes before rinsing with hot water.

Hot and Cold Water Taps
All hot and cold water taps throughout your property should be ran on a 
weekly basis.

Electric Hot Water Systems
If you have an electric hot water tank – this will only be applicable if you have 
an electric heating system – then you must ensure you are fully heating the 
water in the tank and using it immediately afterwards, at least three times 
per week.  The temperature of the water should be set to a minimum of 60 C, 
the legionella bacteria cannot survive above these temperatures.  Be careful as 
to the temperature you are setting the hot water to, being mindful of scalding 
and burns risks.  If you need assistance setting the temperature of the water 
please contact the office and a member of the maintenance team will be happy 
to assist with this.

Following these simple steps will help to minimise the risk of legionella in your
home.  These are especially important if you are over 50 or suffer from ill health.

If you require further information on this matter or 
wish to discuss any concerns in relation to your property
please do not hesitate to contact Ged or Kirsty, 
Maintenance Officers.

Kirsty McCourt
Maintenance Officer
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Support World No Smoking Day 
– Friday  31 May 2019
Go Smoke-Free
Ash Scotland state that “The average cost of smoking, per month, to 
a smoker in Scotland is £125 (based on Scottish Health Survey figures that find the 
average smoker smokes approximately 12 cigarettes per day).”

“Stopping smoking is the single most important thing a smoker can do to improve their health
and will immediately reduce risk of heart disease, cancer, stroke, diabetes, rheumatoid arthritis
and dementia.“

Many thousands of Scots stop smoking for good every year, often without any support.  Many
suffer a number of “failed” attempts but stick with it and eventually succeed

If you would like some help then NHS Stop Smoking services can really boost your chance of
success.  Support is free and available online, by phone and at centres across the country.  
For more information visit:

www.nhsinform.scot
https://www.nhslanarkshire.scot.nhs.uk/services/quit-your-way/
https://www.ashscotland.org.uk/go-smoke-free/

Anne Michelle Currie
Corporate Services Officer

For more information on Scotland’s Charter for a Tobacco-free Generation visit:
www.ashscotland.org.uk/charter  

Everyone knows that smoking is bad for you.  But not everyone knows how much
free and expert help and support is available to stop, or how quickly you can start to
feel healthier.
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Website
Don’t forget, for the 
latest Association
news...log onto 
our website
www.wishawdha.org.uk

WDHA Newsletter is the Association’s way of keeping
in touch with it’s Residents. We value your input, so if 
you have any questions to ask or points to make, then 
contact us at: 
Wishaw & District Housing Association, 55 Kirk Road
Wishaw, ML2 7BL: Tel: 01698 377200 Fax: 01698 358712 

Useful Telephone Numbers
Scottish Power Emergencies:   0800 092 9290

Transco (Gas) Emergencies:     0800 111 999

Scottish Water Emergencies:  0800 077 8778

Police: Emergency 999             
Non Emergency 101
Out of Hours Emergencies
Heating/Hot Water: 0800 917 9986
Out of Hours Emergencies
All Other Emergencies: 0800 999 2520

Wishaw & District Housing Association: 01698 377200

Text Messaging Service: 07529 777345

Opening Hours:
Mon-Thurs  9.00am - 4.30pm    Fri 9.00am - 4.00pm

assoc@wishawdha.org.uk @WishawDHA

This newsletter is available in any 
language or format you require. 
Please contact the office for details.

Staff training

Our office will c
lose every

Wednesday mo
rning to enable

our staff to atte
nd training 

sessions This is 
important as w

e

to need ensure
 all staff keeps 

up-to-date with
 the 

changing envir
onment.   

Our opening ho
urs on

Wednesday will
 now be from

12.30pm - 4.30p
m.

Our office will be closed on below
dates:

Easter
Friday 19 April 2019
Monday 22 April 2019

May Day
Monday 6 May 2019

Spring Holiday
Friday 24 May 2019
Monday 27 May 2019

Spring
Public Holidays


