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Wishaw and District Housing Association
(WDHA) has agreed to formally consult tenants
on a merger with another housing association.
This was based on the findings of a strategic
review of the options for the Association’s 
future after two years of high engagement with
the Scottish Housing Regulator. 

I would like to explain why we have concluded
that this option is in the best interests of 
tenants and the wider community. However, I
would also stress that this change will only take
place with support of the majority of tenants
voting in a ballot.

The Review, which followed consultation with
tenants and other service users, staff and other
key stakeholders, recommended that the 
association merge through a ‘transfer of 
engagements’ with another association. This
means that another association, yet to be 
identified, would take over WDHA.  

In coming to its conclusion the Review looked at
three options for the future of the Association:
staying independent, joining a group structure
or merging with another association.

The Review found that WDHA has been unable
to maintain regulatory standards of governance
and leadership, relying on the support of five
statutory appointees to the Board and a 
Statutory Manager. On the basis of the 
evidence, this reliance on external support is
likely to be required over the long-term and as
such, staying independent or joining together
with other associations in a group structure
would not provide the assurance required.

The Review recommends that a transfer of 
engagements would allow for improved services
and enhanced investment in our homes, whilst
maintaining affordable rent levels.

While there continue to be high levels of tenant
satisfaction and good performance on services
such as repairs, I believe that we have to accept
that the overall governance of the Association
remains unsustainable, requiring ongoing 
support from a statutory manager and 
appointees to the Board. We have concluded
that a transfer is the best option for tenants
and other service users. 

However, I would like to reassure you that there
will be a lot more information about this over
the coming months and we will be asking for
your views. Ultimately, it will be for you and
other tenants to decide this in a ballot, which
would be held next year.

We will all be working hard to ensure that any
proposal for change is the best possible and in
the interests of tenants and other service users.

Wishaw and District 
Housing Association Strategic Review

If you would like more information 
please contact me at: brenda.higgins@wishawdha.org.uk 

Brenda Higgins,
Chair
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Wishaw & District Housing Association 
Option Appraisal Survey Winner

Gregor Colville, Housing Manager

You will recall that in May 2018 we asked all tenants and service users to give us their views on the how
WDHA manage and deliver services to our customers.

Thank you to all those people who took the time to complete the survey or attend either of our roadshows.
The information you provided has really
demonstrated what tenants and service users feel
are the most important aspects of our 
service delivery.

A member of our Resident Involvement Team
randomly selected Margaret Rattray of Wishaw
as the winner of the £100 gift voucher on offer. 

Ms Rattray is pictured receiving her prize from
Housing Officer, Mykela Dunlop. 

Strategic Review Survey
Thank you to everyone who took part in the recent survey regarding how the Association will deliver its 
future services.

We received over 225 responses which gave us a clear idea of what residents top priorities are for now and 
the future. 

The tenants and residents top five priorities are that the Association:
1. keeps their homes well maintained and warm (93%);
2. ensures that their rent and service charges remain affordable (85%);
3. maintains its current high quality customer service (84%);
4. keeps their estates well maintained (81%); and 
5. maintains a local office (70%).

We will use this information to inform our merger plans, placing it at the heart of our negotiations with all 
interested housing associations.   

Thank you to all those tenants who also offered to participate more with the Association’s decision making
process. We are delighted to have added some additional members to our Resident Involvement Team which
will be directly involved in the process for selecting the merger partner. 

There are lots of way for you to get involved with the Association and at a level that you are comfortable with. If you
are interested, please contact our Housing Manager, Gregor Colville to discuss how you would like to get involved.
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Wishaw & District Housing Association
Staffing Update
Maggie McManus
Corporate Services Manager
Maggie is delighted to be joining WDHA as Corporate Services Manager and will
lead on much of the internal operations of the Association, including Governance, 
HR, and IT. Maggie has worked within the public sector for almost 30 years across
the full breadth of corporate services including Finance, Planning, and
Communication, and her last role was as Director of Support Services within the
Scottish Children’s Reporter Administration. Maggie began her career in Strathclyde
Regional Council and later moved to East Ayrshire Council as Principal Officer within
Education and Social Work, before moving to the NHS as a Deputy Director of HR
and her most recent role being Associate Director of HR in NHS Borders.

Maggie has experience in consultancy across the UK for public, private and third
sector organisations, such as Women’s Aid, and has served on the Boards of
Management for West College Scotland, Quarriers, and Scottish Attachment in Action. Amongst her accreditations are
an MBA and a Fellow of the Chartered Institute of Personnel and Development.  

Maggie wants to support the team to continue to provide the best service possible to the tenants in WDHA.

Stephen Swan
Maintenance & Asset Manager
Stephen is our Maintenance & Asset Manager which includes overseeing our
procurement, contractor management, voids and responsive repairs, including 
planned and cyclical programs.  

Stephen has worked within the social housing and construction sectors for over
20 years.  Before joining WDHA, Stephen was Asset Manager at East Lothian District
Housing Association. Prior to this Stephen was Housing Maintenance Manager at
East Renfrewshire Council managing many cross functional teams.

Stephen has gained experience of the housing sector through time in development,
construction, housing and asset management.  Stephen shares WDHA mission 
and values in giving the best possible services to our tenants.

Stephen has a BSc in Building Surveying and a qualified Construction Manager 
with the Chartered Institute of Building. 

Donna Marie Beattie
Housing Officer
Donna has been promoted to the post of Housing Officer having worked at 
the Association for the last 16 years.

For the last seven years Donna has been working as an Allocations Assistant 
dealing with housing applicants and signing up new tenants.

Through her time at WDHA Donna has achieved qualifications in Housing Studies 
and  Business Administration.

Donna is already a familiar face to many tenants and she is looking forward to 
the challenges of her new role.
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Performance Reporting – Quarter 1

LANDLORD PROFILE Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1
Context 14 Total number of houses 975 973 - 973 - -

Indicator 30 Total rent due in the year £3.6m £3.7m - £3.7m - -

Context 17 2 Apartment (375) £64.39 £66.67 - £68.99 - -

3 Apartment (409) £72.20 £74.04 - £76.59 - -

4 Apartment (168) £77.88 £81.46 - £84.27 - -

5 Apartment (23) £83.79 £85.99 - £88.99 - -

Average Rent £70.46 £72.67 - £75.20 - -

Context 21 Percentage average weekly rent 2.5% 3% - 3.5% - -

increase to be applied

SATISFACTION Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1
Indicator 1 Percentage of tenants satisfied with 94% 94% - 94% - -

the overall service

Indicator 3 Percentage of tenants who feel their 

landlord is good at keeping them informed 97% 97% - 97% - -

about their services and outcomes

Indicator 6 Percentage of tenants satisfied with

the opportunities given to them to 93% 93% - 93% - -

participate in their landlord’s  

decision making processes

Below are details of our performances to the end of April 2018.

We have included our previous years performance to allow you to compare our current performance with.   

In addition we have also included the Scottish Average for each indicator which will allow you to see how we
perform against other Associations in the sector.

If you have any queries regarding this please contact Stephen Swan - Maintenance and Assets Manager or 
Gregor Colville - Housing Manager.

HOUSING QUALITY AND MAINTENANCE Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1

Indicator 7 Percentage of stock meeting the Scottish

Housing Quality Standard 87.18% 87.5% - 87.5% N/A -

Indicator C13 Average number of reactive repairs 

completed per occupied property 2.61 2.3 - 0.73 N/A -

Indicator 11 Average length of time taken to 

complete emergency repairs 0.89 hours 1.03 hours - 1.02 hours 2 hours + 0.9

IIndicator 12 Average length of time taken to 

complete non-emergency repairs 2.4 days 2.6 days - 2.5 days 10 days -

IIndicator 13 Percentage of reactive repairs carried out

in the last year completed right first time 99.5% 96.6% - 97% 97% -

IIndicator 14 Repairs appointment system Y/N Y Y Y Y

If ‘Y’ Percentage of repairs appointments kept 99.58% 97.3% - 97.5% 100% -
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HOUSING QUALITY AND MAINTENANCE Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1

Indicator 15 Percentage of properties that require a 

gas safety record which had a gas safety 100% 100% - 100% 100% -

check and record completed by the 

anniversary date

Indicator 16 Percentage of tenants who have had repairs

or maintenance carried out in last 12  95.98% 95.9% - 93% N/A -

months satisfied with the repairs and 

and maintenance service.

NEIGHBOURHOOD AND COMMUNITY Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1

Indicator 19 Number of cases of anti-social behaviour

reported in the last year
64 49 - 20 - -

Indicator 19 Number of cases resolved within locally 

agreed targets in the last year
100% 73.47% - 80% 90% -10%

GETTING GOOD VALUE FROM RENTS Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
AND SERVICE CHARGES 2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1

Indicator 35 Average length of time taken to re-let 

properties in the last year
5.8 days 4.7days - 6.1 days 4.5 days -1.6days

Indicator 34 Percentage of rent lost through properties

being empty in the last year
0.1% 0.9% - 0.04% 0.09% +0.05%

Indicator 30 Rent collected from tenants as a percentage

of total rent due in the reporting year
101% 99.7% - 133% 100% +33%

Indicator 31 Gross rent arrears (all tenants) as a 

percentage of annual gross rent 2017/18
2.2% 2.65% - 2.8% 2.2% -0.6%

REGULATION PLAN: AREAS OF CONCERN Wishaw Wishaw  Scottish Wishaw Wishaw Wishaw
2016-17 2017-18 Average 2018-19 Target Variation

2017-18 Q1

Indicator 4 Stage 1 Complaints completed 71% 100% - - 100% -
in Timescale

Indicator 5 Stage 2 Complaints completed 100% 100% - - 100% -
in Timescale

Indicator 7 Lets to homeless people 8.6% 17% - 21% 25% -

Indicator 20 Tenancy sustainment for 83% 85.7% - 79% - -
homeless people
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The tenancy agreement you have with us is a Scottish Secure Tenancy agreement. This article explains the changes
to Scottish secure tenancy rights made by the Housing (Scotland) Act 2014. 

Changes to your Scottish Secure Tenancy Rights 
introduced by the Housing (Scotland) Act 2014

Telling us about changes to your household
To ensure that your tenancy rights are protected it is very important to ensure that you advise us of any changes to
your household.

This includes telling us about anyone who has previously moved in with you who you haven’t already told us about,
and when anyone moves into or out of your home in the future at the time they do so. 

If you are unsure about whether you have told us about anyone who has moved into your home let us
know now.

Subletting, Assignation and Joint Tenancy 

There are changes if you want to sublet all or part of your house to someone else, if you want to assign your tenancy
(pass on the tenancy to someone else) or want another person to be included with you as a joint tenant.  

Subletting

If you want to sublet all or part of your tenancy, this needs our consent as your landlord.  Section 12(2) of the 2014
Act makes the following changes: 

• you must have been the tenant of the house throughout the 12 months immediately before you apply for written
permission to sublet your home (previously there was no qualifying period), or

• if you were not the tenant throughout the whole of that period, the house must have been your only or principal 
home during those 12 months; and the tenant must have told us that you were living there prior to the start of 
those 12 months. 

This change will come into effect from 1 November 2019. If the tenant has already told us that you
are living there then no further notification is needed. As is already the case, before you can sublet
your home you must ensure that you apply to us for permission.

Assignation (passing your tenancy to someone else)

If you want to assign your tenancy (pass the tenancy to someone else), this needs our consent as your landlord.
Section 12(2) of the 2014 Act makes the following changes:

• the house must have been your only or principal home during the 12 months immediately before you apply for 
written permission to pass your tenancy to someone else (previously there was no qualifying period); and  

• the person you wish to pass your tenancy to must have lived at the property as their only or principal home for 
the 12 months before you apply (previously the qualifying period was 6 months); and

• the 12 month period cannot begin unless we have been told that the person is living in the property as their only
or principal home.  We must have been told that by you, a joint tenant, or the person you now wish to pass the 
tenancy to. If we have already been told that the person is living in the property we do not have to be 
notified again.

We can refuse permission to assign a tenancy if it is reasonable for us to do that.  Two new reasons when we can 
refuse an application for assignation have been added to the existing list of reasons at section 32 of the Housing
(Scotland) Act 2001.  These new reasons are:

• where we would not give the person you wish to pass the tenancy to priority under our allocations policy; 

• where, in our opinion, the assignation would result in the home being under occupied.



This change will come into effect from 1 November 2019.  As is already the case, before you can
assign (pass) your home to someone else you must ensure that you apply to us for permission.

Joint Tenancy

If you want to add a joint tenant to your tenancy agreement, this needs our consent as your landlord.  Section 12(1)
of the 2014 Act makes the following changes:  

• the proposed joint tenant must have lived at the property as their only or principal home for the 12 months 
before you apply for them to become a joint tenant (previously there was no qualifying period); and

• the 12 month period cannot begin unless we have been told that the person is living in the property as their only
or principal home.  We must have been told that by you, a joint tenant, or the person you now wish to become a
joint tenant. If we have already been told that the person is living in the property we do not have to be 
notified again.

This change will come into effect from 1st November 2019.  Before you can add a joint tenant to your
tenancy agreement, as is already the case you must ensure that you apply to us for permission. The
person you wish to add as joint tenant, and any existing joint tenants, must apply along with you. 

Ending a Scottish Secure Tenancy Agreement

By Court Order

The Act changes the way in which a Scottish secure tenancy can be ended following a conviction for serious 
antisocial or criminal behaviour.  Section 14(2) of the 2014 Act means that a court does not have to consider
whether it is reasonable to make an order for eviction where the landlord has grounds for recovery of possession
under Schedule 2 paragraph 2 of the Housing (Scotland) Act 2001.

These grounds are:
That the tenant (or any one of joint tenants), a person residing or lodging in the house with, or subtenant of, the
tenant, or a person visiting the house has been convicted of:

(a)   using the house or allowing it to be used for immoral or illegal purposes, or

(b)   an offence punishable by imprisonment which was committed in, or in the locality of, the house.

This means that we can end a Scottish secure tenancy if someone living in or visiting the home is convicted of a 
serious offence in the area of the house.  It allows us to end the tenancy where behaviour has had a serious impact
on neighbours or others in the community.

A serious offence is one that the offender could have been imprisoned for, whether or not they actually were 
sentenced to imprisonment.

If we are intending to end a Scottish secure tenancy in this way, we would serve a notice on you advising that we 
intend to seek recovery of possession of the property.  That would be done within 12 months of the conviction (or, if
it was appealed unsuccessfully, of when the appeal ended).

A tenant has a right to challenge a landlord’s decision to take court action to end the tenancy on these grounds. 

This change will come into effect from 1 May 2019. This change does not apply if we served the notice
on you before that date and the notice is still in force at the date when court proceedings are raised.

Adapted Properties

Section 15 of the 2014 Act allows any social landlord to ask a sheriff to grant an order to end the tenancy of an
adapted property that is not being occupied by anyone who needs the adaptations. This only applies where the
landlord requires the property for someone who does need the adaptations. If this situation happens we would give
you notice before applying to the sheriff. We would offer you suitable alternative accommodation. You would be
able to ask the sheriff to consider whether our actions were reasonable and to challenge the suitability of the 
alternative accommodation. 

This change will come into effect from 1 May 2019.
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Conversion to a Short Scottish Secure Tenancy for Antisocial Behaviour

Section 7(2) of the 2014 Act extends the circumstances when we could serve you with a notice converting your
Scottish secure tenancy to a short Scottish secure tenancy. This means that in certain circumstances we can change
your tenancy agreement to a different type of tenancy agreement called a short Scottish secure tenancy which gives
you fewer rights and less protection from eviction than a Scottish secure tenancy.  A short Scottish secure tenancy
has a fixed duration, unless we agree to extend it or convert it back to a Scottish secure tenancy.

The circumstances now include any situation where a tenant or someone living with the tenant has acted in an 
antisocial manner, or pursued a course of conduct amounting to harassment of another person. This conduct must
have been in or around the house occupied by the tenant and it must also have happened in the 3 years before 
the notice is served.

Section 7(2) of the 2014 Act also places new requirements on social landlords when issuing a notice to a tenant 
converting a tenancy to a short Scottish secure tenancy as a result of antisocial behaviour. In cases where no 
antisocial behaviour order has been granted by the court, the landlord must include in the notice the actions of the
person who has behaved in an antisocial manner, the landlord’s reasons for converting the tenancy and details of
the tenant’s right of appeal to the sheriff. 

This new ground to convert a tenancy will come into effect from 1 May 2019

Taking Over a Tenancy after the Tenant’s Death (known as Succession)

The 2014 Act changes some of the rules around when certain people can succeed to (take over) a Scottish secure
tenancy on the death of the tenant. To ensure rights to succession are protected you must have told us that the 
person wishing to succeed to a tenancy has moved in with you at the time they do so.

Unmarried Partners

Section 13(a) and 13(d) of the 2014 Act make changes to the rules on succession for unmarried partners:
• the house must have been the unmarried partner’s only or principal home for 12 months before they qualify to 

succeed to the tenancy (previously this was 6 months); and

• the 12 month period cannot begin unless we have been told that the individual is living in the property as their 
only or principal home. We must have been told that by you, a joint tenant, or the person who wishes to succeed
to the tenancy.

Family Members  

Section 13(b) and 13(d) of the 2014 Act make changes to the rules on succession for family members:
• the house must have been the family member’s only or principal home for 12 months before they qualify to 

succeed to the tenancy (previously there was no qualifying period, the person simply had to be living there at
the time of the tenant’s death); and

• the 12 month period cannot begin unless we have been told that the family member is living in the property as 
their only or principal home. We must have been told that by you, a joint tenant, or the person who wishes to 
succeed to the tenancy.

Carers

Section 13(c) and 13(d) of the 2014 Act make changes to the rules on succession for carers:
• the house must have been the carer’s only or principal home for 12 months before they qualify to succeed to the 

tenancy (previously there was no qualifying period, the person simply had to be living there at the time of the 
tenant’s death and have given up a previous home to provide the care); and

• the 12 month period cannot begin unless we have been told that the carer is living in the property as their only 
or principal home. We must have been told that by you, a joint tenant, or the carer.

These changes will come into effect from 1 November 2019. If we have already been told by the 
appropriate person then we do not have to be notified again.
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Wishaw & District
Housing Association
Maintenance Update
Planned Maintenance programs are
being completed. 

• The replacement external windows and 
doors at Millbank Road and Hallinan Gardens
Wishaw are now complete. Tenants were 
pleased with the speed of install and 
quality of finishing’s.

• Kitchen Replacements have commenced at
Cambusnethan Street, East Thornlie Street 
and Margaret Drive. The program is expected
to be completed by this autumn.

• Replacement boiler program is now complete
apart from 1 install that has been delayed for
operational access difficulty.

Stephen Swan, Maintenance & Asset Manager

Lock Up Garages
Wishaw & District Housing 
Association have a number of 
lock-up garages for rent to local 
tenants and residents.  We are always
looking to build up our waiting list of 
interested people who may wish to
rent a garage from us.

If you are interested in a lock-up garage
please get in touch and we can arrange 
to provide you with more information. 

Customer Satisfaction Results - Repairs

BE A WINNER!

Thank you

We have had an excellent return rate over the last
three months with 117 surveys being completed.
Wishaw and District Housing Association appreciate
any feedback you provide us with about our 
maintenance service. Whether it's the service you
received when reporting the repair, the quality of
the repair or the way our staff dealt with your 
enquiry, we want to hear your feedback and any
recommendations you may have on how we could
improve our service.

Congratulations to our recent winners
Miss MccLean - April
Mrs McSorley - May

Mr Frame - June

All satisfaction surveys
returned by post or text
will be entered into our
monthly draw to win a 
£20 shopping voucher
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Resident Involvement Team Update
Wishaw and District 
Housing Association 
Resident Improvement 
Team July 2018

The Resident Improvement Team (RIT) have seen a boost in membership and have been busy over recent months
as we continue to work with Wishaw & District Housing Association to review services and make recommendation
for change.

RIT are a group of Wishaw & District Housing Association customers, just like you, who meet regularly with 
Association staff with the main aim of improving the services we all receive. This is known as “scrutiny” where 
tenants and customers independently review the Association’s performance. We are delighted that the Board and
staff of Wishaw & District Housing Association work with us to ensure scrutiny puts the power into the hands of
the tenants to encourage positive change and increase satisfaction. 

Our latest review project involved looking at the Association’s approach to dealing with anti-social behaviour.
This worthwhile piece of work involved looking at relevant information, finding out customer’s views and 
experiences and speaking with staff from the Association, North Lanarkshire Council and Police Scotland.  This
fact finding allowed RIT to suggest recommendations for change to the Association and shape the reviewed 
Anti-social Behaviour Policy.  A copy of the report is available on request or you can download a copy from
https://www.wishawdha.org.uk/get-involved/customer-scrutiny-panel/. RIT look forward to monitoring the 
Association response to the recommendations in coming months.

RIT use many different methods and approaches to review the housing service including tenant led inspections,
staff discussions, looking at policies and procedures and speaking to tenants. 
If you would like to get involved with RIT there is an activity to suit you. 

We are aware that despite regular news articles some tenants and
customers still don’t fully understand about the work of the Resident
Involvement Team.  With that in mind we have designed and 
information leaflet for anyone who wants to know more or get 
involved.  Please contact the office for a copy or down load from the
Association Website https://www.wishawdha.org.uk/get-
involved/customer-scrutiny-panel 

Wishaw & District Housing Association tenants and customers are
welcome to join the Resident Improvement Team at any time.  There
are many opportunities to get involved – it’s not all about attending
meetings!  There are lots of practical activities as we find out more
about the Association.

We have not decided on our next review topic.  
Maybe there is something that is important to you
and if that’s the case we want to hear from you.  

Just:
• speak to any of the staff and they will pass it onto us
• text us on 07529777345
• phone us on 01698-377200 or 
• email at assoc@wishawdha.org.uk

Work has now begun on 
reviewing the way the

Association consults and
engages with it’s

customers.  We know that
individuals like to get 

involved in a way that suits
them and join in discussions

on topics which interest
them.  Look out for ways

you can take part, 
without commitment.
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If You are local, get vocal come along to our Surgeries
Surgeries

Event Date Details

Coltness Coltness Community Centre 
10.00am - 11:00am

Craigneuk Jim Foley Community Centre 
14:00pm – 15:00pm 

Harthill Community Education Centre
09:30am – 10:30am

Muirhouse Isa Money Community Centre
09:30am – 10:30am

Newmains Newmains Community Trust Centre 
10:00am – 11:00am

Shotts Shotts Housing Office
11:00am – 12:00noon

Resident Involvement Team
Event Date Details

Resident Involvement  Association Offices, 55 Kirk Road  

Team 13.00-15.00pm

Panel Members Only If you are interested in becoming a member,
please contact Niall Gordon  - 01698-377200

Board Members Only
If you are already an Association Member and are interested in
becoming aBoard Member, please contact Niall Gordon - 01698-377200
If you are interested in becoming an Association Member, please contact
Anne Michelle Currie – 01698-377200

SURGERIES WILL CONTINUE ON A QUARTERLY BASIS NEXT YEAR.  DATES AND TIMES WILL BE CONFIRMED NEARER THE TIME.

3 September 2018

Alone we can do so little, together we can do so much

Being a Board Member can be a rewarding experience

15.11.18

21.11.18

15.11.18

20.11.18

21.11.18

15.11.18

Board of Directors
Event Date Details

Board Meetings Association Offices, 

55 Kirk Road 6:00pm

Annual General Meeting (AGM) Wishaw Old Parish Hall

110 Main Street, Wishaw

Dates to be confirmed

11 September 2018
(Association 
Members Only)
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Website
Don’t forget, for the 
latest Association
news...log onto 
our website
www.wishawdha.org.uk

WDHA Newsletter is the Association’s way of keeping
in touch with it’s Residents. We value your input, so if 
you have any questions to ask or points to make, then 
contact us at: 
Wishaw & District Housing Association, 55 Kirk Road
Wishaw, ML2 7BL: Tel: 01698 377200 Fax: 01698 358712 

Useful Telephone Numbers
Scottish Power Emergencies:   0800 092 9290

Transco (Gas) Emergencies:     0800 111 999

Scottish Water Emergencies:  0800 077 8778

Police: Emergency 999             
Non Emergency 101
Out of Hours Emergencies
Heating/Hot Water: 0800 917 9986
Out of Hours Emergencies
All Other Emergencies: 0800 999 2520

Wishaw & District Housing Association: 01698 377200

Text Messaging Service: 07529 777345

Opening Hours:
Mon-Thurs  9.00am - 4.30pm    Fri 9.00am - 4.00pm

assoc@wishawdha.org.uk @WishawDHA

This newsletter is available in any 
language or format you require. 
Please contact the office for details.

StAff trAInIng
Our office will c

lose every

Wednesday morn
ing to enable

our staff to atte
nd training 

sessions This is 
important as w

e

to need ensure
 all staff keeps 

up-to-date with
 the 

changing envir
onment.   

Our opening ho
urs on

Wednesday will n
ow be from

12.30pm - 4.30p
m.

Do you need
help to quit 
smoking
Wishaw & District Housing Association continue to support
ASH Scotland in their aim for a Tobacco free generation by
2034.  “Stopping smoking is the single most important thing
a smoker can do to improve their health and will 
immediately reduce the risk of heart disease, cancer, stroke,
diabetes, rheumatoid arthritis and dementia.  In addition, a
20-a-day smoker paying £7.50 a packet will save over £2700
a year.” https://www.ashscotland.org.uk/go-smoke-free/

Quit your Way Scotland is an advice and support service
from NHS 24 for anyone trying to stop smoking in Scotland.
Whether you’re ready to stop, just beginning to think about
it, or are just looking for information, Quit Your Way 
Scotland is here to you.  

Quit your Way Scotland are presently running two evening
groups as below:

Wednesday 5.15pm
(new clients to attend at 5.45pm)
Report to Main Reception 
Address: Houldsworth Centre, 
Kenilworth Avenue, ML2 7LP
Nurse: in attendance
(Individual Support)

Thursday 5.15pm 
(new clients to attend at 5.45pm)
Held in the waiting area on 
the First Floor
Address: Motherwell Health Centre, 
Windmillhill Street, ML1 1TA
Nurse: in attendance
(Individual Support)

Monday - Friday: by appointment 
only - call 01698-366979
to see client on a 1-2-1 basis at 
Netherton House which is 
situated in the grounds of 
University Hospital Wishaw.

All clients can also access smoking cessation services via their
local pharmacies, which may be of benefit to those living in
the Harthill/Shotts areas.


