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1. Introduction  
 
1.1 This policy sets out the Membership Policy of the Association.  

 

1.2 The Association is committed to observing and promoting the principles of equal opportunities and 

diversity, and we aim to meet legislative and good practice standards and to ensure that the 

Association operates in line with the Rules and associated legal and regulatory expectations.  

 
2.0 MEMBERSHIP OF THE ASSOCIATION 
 
2.1      The Members of the Association will be those people who hold a share in the Association and 
 whose names are entered in the Register of Members. 
 
2.2    Whilst the Board of Directors has discretion over the granting of membership it will apply the 
 following criteria as detailed in Rule 7.1 of the Associations Rules  

 
 

▪ Tenants of the Association; 

▪ Service users of the Association; 

▪ Other persons who support the objects of the Association. 

▪ Organisations sympathetic to the objects of the Association: these are clearly 

specified in the following rules :  

 

Rule 12.1 An organisation which is a Member is free to nominate any person it considers suitable as 

 its representative to the Association.  That person will represent all of the organisation’s 

 rights and powers at general meetings. 

 
Rule 12.2 To confirm the identity of a representative, the organisation must send the Association a 

 copy of the authorisation or appointment of an individual as a representative.  This should 

 be signed by a Director, Secretary or Authorised Signatory of the organisation which 

 signature must be witnessed, or in the case of a local authority, by the Chief Executive, or 

 properly authorised Officer of the local authority. 

 
Rule 12.3 An organisation can change the identity of the person entitled to represent that organisation 

 at any time by confirming the identity of the new representative in terms of Rule 12.2 and 
 withdrawing the authority of the original representative. 

 
Rule 12.4 If you are a representative in terms of Rule 12.2, of an organisation which is a Member, you 

 cannot be a Member as an individual yourself.  If you are already a Member as an individual 

 when you start to represent an organisation which is a Member, the Association will suspend 

 your membership as an individual, until such time as you are no longer a representative of 

 an organisation which is a Member.  

  



 

 

 

3.0 PROCEDURE FOR GRANTING MEMBERSHIP 
 

3.1 All applications for membership must be in writing and on the membership form.  The 
membership form must be fully and correctly completed, with one form completed for each 
applicant, stating the full name and address of the applicant, signed, and enclosing the 
£1.00 share price. 

 
3.2 Each application will be considered by the Board of Directors at it’s next regular meeting. 

 
3.3 If the Board of Directors approves the application then the new member will be entered 

into the Register of Members within seven days of the decision and one share in the 
Association issued to the new member in the form of a share certificate sealed with the 
seal of the Association, together with a copy of the Rules of The Association.  The date on 
which membership begins will be entered as the date the membership is approved, this 
being the same date when the share is sealed. 

 
3.4 If the Board of Directors rejects the application in accordance with rule 7.2 the applicant 

will be informed of this and of the reasons for refusal in writing and their £1.00 fee returned, 
within 14 days of the decision having been made.  

 

3.5  Whilst it is the Association’s intention to encourage membership through the following ways:  
  

▪ Encouraging new tenants to join when they sign their tenancy agreement  

▪ Encouraging Scrutiny Panel members to join when they join the scrutiny panel  

▪ Encouraging staff to engage and encourage interested tenants to join.  

▪ Promote through Wishaw & District newsletter.  

▪ Promote through adverts for new Board members 

▪ Advertise on Associations website / text messaging service and twitter account.  

 

3.6  The Board has absolute discretion in deciding on applications for membership and the 

following shall constitute grounds for refusal of an application for membership (Rule 7.2)  

 

• Where membership would be contrary to the Association’s Rules or policies; 
 

• Where a conflict of interest may exist which, even allowing for the disclosure of such 

an interest, may adversely affect the work of the Association; 
 

• Where the Board considers that accepting the application would not be in the best 

interests of the Association. 

 

3.7 In accordance with the Association’s Rule 7.3, applications will not be considered within 
the 14 day period occurring before the date of the Annual General Meeting. 

 

  



 

 

 

4.0 MEMBERSHIP RECORDS 
 
 Membership records will be maintained as follows: 
 

4.1 The Association will keep an electronic Register of Members containing the last known 
names, addresses and contact details, the amount paid, the date on which each person 
was entered in the Register as a member and the date at which any membership was 
suspended or ceased. 

 
  This Register is the substantive evidence of membership. 
 

4.2 The above particulars will also be entered into a second duplicate Register but will not 
include statements of shares or personal contact details.  This Register will be printed and 
saved in the Association Fire Safe. 

 
4.3 The above details will also be kept in list form, with one list for current members and one 

for cancelled members.  This will be the list used for administrative purposes. 
 
 
5.0 GIVING UP MEMBERSHIP 
 

5.1 Members may cancel their membership by writing to the Secretary at the Association’s 
Registered Office, giving seven days’ notice. 

 
The most usual reason for a member wishing to end their membership is when a member 
is moving out of the area and no longer has an interest in the Association. 

 
  The following are the specific ways in which a membership can be ended:  
 

5.2 Rule 11.1.1 You resign your membership giving seven days’ notice in writing to the 

Secretary at the registered office. 

 

Rule 11.1.2 the Association is required to end a membership if the member has moved 
away and fails to notify the Association of their new address, and under 
 
Rule 11.1.3 if the member fails to attend, submit apologies or appoints a 
representative to attend and vote by proxy for five consecutive Annual General 
Meetings. 

 
In these cases the membership will end with effect from the date of a Board resolution 
to that effect, and the cancellation of the share will be included in the Registers of 
Members. 

 
Rule 11.1.4 the Association will also end a membership if it receives a complaint in 

writing about behaviour that might harm the Association’s interests and two thirds of 
those voting at a special general meeting agree to the ending of that membership.  



 

 

 

5.3  In the case of such complaints the member will be called to answer the complaint at the 
special general meeting.  
 
The Rules state the following:  

 

Rule 11.1.4.1 the complaint must be in writing and must relate to behaviour which 

could harm the interests of the Association. 

 

Rule 11.1.4.2 the Secretary must notify the Member of the complaint in writing 

not less than one calendar month before the meeting takes place; 

 

Rule 11.1.4.3 the notice for the special general meeting will give details of the 

business for which the meeting is being called; 

 

Rule 11.1.4.4 you will be called to answer the complaint at the meeting.  The 

Members present will consider the evidence supporting the complaint 

and any evidence you decide to introduce; 

 

Rule 11.1.4.5 the Members can vote in person or through a representative by 

proxy; 

 

Rule 11.1.4.6 if you receive proper notice but do not go to the meeting without 

providing a good reason, the meeting will go ahead without you and 

the Members will be entitled to vote to end your membership. 

 
If a membership is ended in this way any further application for membership from that 
person would need to be approved by two thirds of the members voting at a general meeting 
as outlined in rule 11.2.  

 
5.4 The Association will end the membership of all members who die. 

 
5.4 The Association will end the membership of the representative of an organisation which 

ceases to exist. 
 
 
6.0 TRANSFERRING AND SELLING MEMBERSHIP SHARES 
 

6.1 Membership cannot be sold to another person. 
 

6.2 Under rules 15-17 if the Association agrees membership can be transferred to another 
 person. 

 
  

 



 

 

 

6.3 Under rule 17.1 a member may nominate someone to whom their membership should be 
transferred when they die, as long as that person is eligible for membership.  On being 
notified of the member’s death, the Association will either transfer the membership if the 
beneficiary is eligible, or pay the £1.00 share value to the person nominated. 

 
6.4 Under rule 17.2 if a member dies or becomes bankrupt and their personal representative 

or trustee in bankruptcy claims the membership share the Association will pay the value of 
the share, or if the representative or trustee is eligible, transfer the membership, in terms of 
that representative or trustee’s instructions. 

 
7.0 AVAILABILITY AND INSPECTION OF RECORDS AND DOCUMENTS 
 

7.1 In accordance with rule 81 the second copy of the register, as described above, will be 
made available on request, at the registered office of the Association, during office opening 
hours, for inspection by any member or person having a financial interest in the 
Association. 

 
7.2 The Association must make these available within 7 days of the request to inspect its 

records.  
 

7.2.1  access to these records must be during office opening hours , in the Association 
interview rooms and supervised by a member of staff.   

 
7.3 A copy of the Rules of the Association will be made available to any person on request.  All 

members will receive a copy of the rules without charge, but the Association reserves the 
right to make a charge not exceeding the amount specified by law for providing a copy of 
the Rules to other parties. 

 
8.0  Policy review  
 
 This policy will be reviewed every 3 years or earlier should there be any change in legislation, the 

Associations rules or good practice recommendations within the housing sector.  
 


