
Wishaw & District Housing Association 

Our Mission Statement:  “To be the community based provider of good quality, affordable homes and services for 
those in housing need within Wishaw and its surrounding communities. ” 

 

Rent Consultation 2018/19 : Have Your Say 
 

As a Landlord we wish to consult you on our 
proposed rent increase for 2018/19. 
 
The Housing (Scotland) Act 2001 requires all 
social landlords to consult tenants and take 
account of their views when making decisions 
about proposed rent increases.  
 
The Association has a responsibility to ensure that 
the rental income generated by its housing stock 
is sufficient to cover its day to day costs and to pay 
for the future long term investment in our stock. 
 
This consultation leaflet is designed to give you 
information on :- 

 Affordability. 

 Our Costs 

 How our rents compare with other associations. 

 What our proposals are for next year. 

Your feedback is an important part of our 
decision-making process. 
 
You can feedback to us through :- 

 Phoning the office (01698-377200) and 
leaving your comments with a staff member ; 

 Completing the form on the back page of this 
leaflet and return it to the office ; 

 Completing our online survey : 

https://www.surveymonkey.co.uk/r/59F2FM9  

 Emailing your feedback to : 

assoc@wishawdha.org.uk ; 

 Attending our RENT CONSULTATION FORUM 

ON : Monday, 8 January 2018 

AT : 1pm  or  5pm 

IN : Our Offices at 55 Kirk Road, Wishaw 

 

Opportunities to Get Involved 
 

YOU CAN GET INVOLVED BY..… 

 Joining our Resident Involvement 
Team. 

 Attending any of our consultation 
events held during the year. 

 Providing feedback through 
individual Repairs Satisfaction 
Surveys, Newsletters or Reports 
that we issue to you. 

 Becoming a Board Member of the 
Association. 

Tenant Satisfaction 
2013 = 69% 

Tenant Satisfaction 
2016 = 93% 

https://www.surveymonkey.co.uk/r/59F2FM9
mailto:assoc@wishawdha.org.uk


Are Our Rents ?....What do Our Residents Think ? 
 
In 2016 an independent report in to the finances 
of the organisation stated that our rents were 19% 
lower than the Scottish Housing Association 
Sector Average.  In February 2017 our Tenant 
Survey asked tenants how easy they found it to 
afford their rent payments – 64% of respondents 
found their rent payments very  or fairly easy to 
afford, compared to 33% who found their rent 
payments just about affordable and 3% who found 
their rent fairly difficult to afford. 
 
 

 
In terms of value for money, just under three quarters 
of respondents (74%) were of the opinion that their 
rent represented very or fairly good value for money. 
 

 
 
 
 
 
 
 
 
 

How Each £1 is Spent 
 

Salary & Pension Costs - 21p 

Planned Maintenance Costs - 14p 

Cyclical Maintenance Costs - 9p 

Loans etc - 33p 

Admin Costs / Overheads - 19p 

Wider Action - 4p 
 
 
 

Rental and Service Charge income from tenants makes up the majority of the Association’s income, 
but we also receive some Factoring Charge income from Owners and Government Grants. 

 
 

The Association must always act to safeguard the 
long-term future of its housing and tenancy services, 
balancing the cost of these against ensuring that 
tenants can still pay their rents. 
 
Our management costs are kept under control and 
we take great care to ensure that we achieve value 
for money whilst maintaining our high quality services. 
However, inflation is now rising: the Consumer 
Price Index (CPI) is currently running at over 3% 
and costs of materials and maintenance services 
are climbing more quickly. This upward pressure is 

expected to continue in the UK economy as we 
prepare to exit the European Union. 

 
Over the last 3 years we have achieved improved 
value for money of our services. 

 
We also continue to perform to a really high 
standard in areas of key importance to you such as 
repairing your home at your convenience and 
ensuring that our empty homes are re-let quickly, 
thereby keeping rent loss to a minimum.  

Rents Very or Fairly 
Affordable = 64% 

Rents Just About 

Affordable = 33% 



Our Future Plans 
 
We are committed to investing in our homes and 
the local community, improving access to our 
services through technology such as our website 
and text messaging; and building new homes for 
local residents that need them.  However, this 
requires on-going investment.  
 
(a) Investing in our Current Homes - we plan to 

spend about £700k next year on installing 
new kitchens, plus new central heating 
systems, new windows and external doors, 
and improved insulation- all to make your 
home easier to keep warm. 

 
(b) Investing in New Homes - We are progressing 

with the development of our site at Main Street, 
Wishaw and you will see over the coming 
year or two the change as new homes begin 
to be constructed, providing high quality, 
affordable homes to rent for local people. 

 
 
 

 
 
 
 
 
 

 
 

How We Compare with Other Housing Associations 
 
The WDHA Board has reviewed what is happening amongst our peers and the wider housing sector.  
We know that any rent increase can be challenging for our tenants, we continue to work closely with 
partner organisations to ensure that tenants have access to welfare advice services as Welfare Reform 
changes continue to be implemented.  The table below demonstrates WDHA’s average rents are: 
 

 lower than those of other local housing associations;  

 lower than similar sized organisations around Scotland; and 

 lower than the Scottish average. 

 
We have considered the options for the rent increase which will be effective from 1st April for the 
financial year 2018/19 both in terms of the requirements of the Association and its plans for 2018/19 
and on the affordability of any rent increase on tenants and, as a result, are consulting all of our 
tenants on 2 possible rent increase options of 3.5% or 3.9%. 
 
These proposals will still result in our rents being lower than local landlords and below the Scottish 
Average as shown in the following tables. 
 

Organisation 
% Increase 

Range 2018/19 

2018/19 
Average 

Weekly Rent 

 The below table shows the effect that the 
average rent increase will have by property 
size: - 

WDHA 3.5 - 3.9% £70.45  Apt Size 3.50% 3.90% 

Local Housing Associations 2.8 - 4.9% £73.95  2 Apt  £2.33 £2.60 

Association Peer Group 1.5 - 4.9% £74.44  3 Apt £2.59 £2.88 

Scottish Average* 2.90% £74.00  4 Apt £2.85 £3.18 

  5 Apt+ £3.01 £3.36 

You can see whether your home is 
included in the various replacement 
programmes by going to our website at:     
www.wishawdha.org.uk  

* includes Local Authorities which traditionally offer lower rent 
    increases. 



 
 
 
 
 
 
 
 

What Happens Next? 
 
The Board of Wishaw & District Housing Association will review your feedback when making its 
decision at its meeting in January.  
 
We therefore need your views NOW as this will help the Board decide what the increase should be set 
at.  Once decided we will write to you with the details of your new rent. 
 
The closing date for your feedback is Thursday, 11 January 2018. 
 

Have Your Say on Rents 
 
1. Do you think the services that WDHA provides 

offers value for money ? 

Yes No Don't know 

Comments :        

       

        

 
2. Do you think that WDHA strikes a balance 

between the level of service provided, the cost of 

the services and how customers can afford them ? 

Yes No Don't know 

Comments :        

       

        

 
3. I think WDHA should offer a lower rent 

increase by reducing some services or cutting 

back on investment of homes ? 

Yes No Don't know 

Comments :        

       

        

 
4. I think the increase should be higher so that 

WDHA can offer more services or deliver 
better investment than planned. 

Yes No Don't know 

Comments :        

       

        

 
5. I agree with the proposal to increase the rent 

by 3.5% from April 2018. 

Yes No 

 
6. I agree with the proposal to increase the rent 

by 3.9% from April 2018 

Yes No 

 

 

 

 

 

Name :  

Address :  

  

  Post Code :  

Email Address :  

Telephone No’s :  
 

3.5% rise allows an avarege spend of £22.5M over 30 years 

(£750,000 / year) plus potential future 

development sites. 
3.9% rise allows 

an average spend of £25.5M over 30 years 

(£850,000 / year) plus potential future development sites. 


