
Supporting communities through quality housing

N E W S L E T T E R

Tenant Satisfaction Survey – 
And The Survey Said
You will recall that we recently appointed Research Resource to carry out an 
independent Tenant Satisfaction Survey in February 2017. Nearly 400 households 
were surveyed on a wide range of services, representing over 40% of our 
tenants. The results are in and we are delighted with the outcome.

The results show overall satisfaction with 
WDHA is extremely high with 94% stating 
that they are very or fairly satisfied. This 
compares to 90%, when the survey was 
last carried out in 2014, and to a Scottish 
average for all housing associations of 
89%. Furthermore 96% of tenants are 
very or fairly satisfied with the repairs 
service that we deliver, 6% higher than the 
Scottish average.

The rise has been welcomed by Brenda 
Higgins, Chairperson of Wishaw and District 
Housing Association. “This improvement is 
extremely encouraging and is a reflection of 
the commitment and hard work of our staff.”

In February this year the Scottish Housing 
Regulator used its statutory powers to 
appoint a manager and five governing body 
members to Wishaw & District Housing 
Association. This followed concerns about the 
Association’s governance, risk management 
and financial planning.

Brenda Higgins comments: “While these 
results are very positive, we recognise that we 
still have work to do to improve the overall 

management of the Association. Working 
with David Jepson, the manager appointed 
by the regulator, this will be our priority in 
the weeks and months ahead. However, this 
should not detract from acknowledging the 
very positive results in the survey, which we 
are keen to build on and I would like to thank 
all the tenants who took part in the survey” 

WDHA Housing Manager, Gregor Colville 
said ‘We are absolutely thrilled with these 
latest results and they show significant 
improvements across the board since our last 
survey in 2014. We have, over the last few 
years, really tried to reach out to our tenants 
and explain what we do, how we do it and 
how tenants can become involved and the 
results of this survey appear to show we’re 
getting it right, most of the time, that’s not 
to say we will be resting on our laurels!’

The Tenant Satisfaction Survey covered many 
more areas than just the above results and the 
comments tenants made during the course of 
the survey have given us a good direction as 
to what is important for the organisation to 
achieve over the next few years.

We will get to work on making changes that 
will make an immediate difference and will 
publish some of these in both the newsletter 
and on our website.

The ‘Survey’ will form part of our Annual 
Return on the Charter; which we will submit 
in May to the Scottish Housing Regulator.  We 
will give you a full update later in the year 
showing our performance as an organisation, 
as well as how we’ve performed against other 
similar sized landlords.

Gregor Colville 
Housing Manager

OTHER RESULTS SHOW:

•  97% of tenants believe we are very or 
fairly good at keeping you informed 
about our services and decisions 

•  93% are satisfied with the opportunities 
WDHA offer to participate in the 
decision making process

• 85% are satisfied with the overall quality 
of their homes

• 96% are satisfied with WDHA’s overall 
management of the neighbourhood 

• 74% of tenants believe our rent charge 
offer very or fairly good value for money
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Regulation Update
This is just to update you as to where things are in relation 
to the intervention of the Scottish Housing Regulator. The 
Association is now roughly half way through the period of 
the first Regulatory Plan. It is working hard to address the 
issues raised in the plan and keeping the regulator informed 
of progress.

The issue of the Main Street development has been central to the 
concerns around Wishaw & District and the Board are taking action to 
deal with this now. A separate Sub-Committee of the Board has been 
set up and asked to focus exclusively on how Main Street is resolved. 
An engineer has been appointed to assess some of the issues on the 
site and provide advice on how best to take it forward.

David Jepson
Statutory Manager

It will take some time for a final decision on Main Street 
to be agreed. It is a big site with significant risk attached 
to it. The Board will only proceed when they are clear 
about the costs and benefits of taking it forward.

Main Street is part of a broader action plan the Board 
approved to address the weaknesses that had been 
identified by the Regulator. This plan is now used by 
the Board to monitor progress. It covers a whole range 
of issues including getting all the association’s policies 
and procedures up to date and producing a new 
business plan.

Of all the things in the action plan probably the most 
important is the recruitment of new Board members. 
At the moment there are three spaces available on 
the Board, and over time there will be more as Board 
members appointed by the Regulator depart. 

The Board is the body with ultimate responsibility for 
all of the actions and activities of the Association. They 

set the strategic direction and hold staff to account for 
the delivery of the day-to-day service to customers. A 
weak Board will ultimately undermine the long-term 
viability of the Association, a strong Board will take the 
Association forward and seek to continuously improve 
its services and value for money.

It is important the Board has a good mix of skills. It 
needs people who understand housing management, 
finance, law, staff management and a whole lot more. 
It also needs people with a sound understanding of the 
communities the Association operates in, people who 
can bring common sense and good judgement to issues.

The work is challenging but rewarding and those 
interested receive training and support to help 
them grow in their role on the Board. If you or 
someone you know is interested in becoming a 
Board member you should let the Association 
know by calling Niall Gordon.

David Jepson, Statutory Manager

Anne Rowan who set up 
the charity Chris’s House in 
Wishaw popped into our 
office recently to collect a 
cheque for £166 following a 
cake bake afternoon held by 
staff and Board members.
We also have to thank one of 
our lovely tenants for handing in 
several, delicious hand baked cakes. 
Thank you. You know who you are.

Niall Gordon, Chief Executive, 
Anne Rowan from Chris’s House, 
Ged McFarlane, Maintenance Officer

Community Contribution
A small sweet donation to Chris’s House in Wishaw 
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Rent consultation for 2017/18
The Board of Wishaw & District Housing Association consulted on the proposed Rental 
increase for 2017/18, the options under consideration were 2.5%,3 and 3.5%  and tenants 
were consulted in January 2017 on their views. 
The consultation paper was issued to 973 tenants 
and 46 sharing owners and by the closing date 
a total of 86 responses had been returned which 
equates to 8.5% response. 

The outcomes of the consultation were as detailed 
below. 

The Board considered the responses and the increased 
pressures on the organisations business due to the 
escalation of Regulatory Intervention and agreed that 
an increase of 3% be implemented to ensure that the 
organisations financial position was maintained. 

This increase was implemented from April 2017:  
Wishaw & District Housing Association‘s average rent 

is still lower than the average rent charged within the 
social rented sector in Scotland. 

Below is a selection of some comments received from 
our residents.

The results of the survey and full comments can be 
found on our website page:

http://www.wishawdha.org.uk/Residents-Consultation-
Survey-Wishaw-District-Housing-Association.html

Thank you to everyone who responded to this 
consultation.

Niall Gordon 
Chief Executive 

• Think rent should only rise in line with   
 average pay increases

• The rent increase of 3.5% is much higher   
 than the yearly increase in peoples salary

• I appreciate that the Association requires   
 financial stability

• Times are hard but I understand why   
 increases are required and as long as the   
 improvements are followed through then I  
 would be happy I agree with 

Proposal 1: a rent 
increase of 2.5%

 I agree with 
Proposal 2: a rent 
increase of 3%

 I agree with 
Proposal 3: a rent 
increase of 3.5%

Be a WINNER!
Thank you.
We have had an excellent return rate over the last three 
months with 235 surveys being completed. Wishaw & 
District Housing Association appreciate any feedback you 
provide us with about our maintenance service. Whether its 
the service you received when reporting a repair, the quality 
of the repair or the way our staff dealt with your enquiry, 
we want to hear your feedback and any recommendations 
you may have on how we could improve our service.

All satisfaction surveys 

returned by post or text 

will be entered in to our 

monthly draw to win a 

£20 shopping voucher.

Congratulations
to our recent winners

January - Mrs Balloch 
February - Mrs Murphy 
March - Mrs Mitchell

Customer Satisfaction Results - Repairs

£20
SHOPPING VOUCHER



WDHA complaints are regulated by both the 
Scottish Public Services Ombudsman as well as 
the Scottish Housing Regulator. There are two 
stages within the complaints process; a stage 1 
complaint we will try and resolve immediately or 
within 5 working days; and a stage 2 complaint 
which is usually more serious and may require more 
investigation. We are expected to answer stage 2 
complaints within 20 working days.

If you are still not satisfied at this point you can 
take your complaint to the Ombudsman, who can 
investigate the matter and make WDHA take further 
action to resolve the matter.

Not all complaints that are made will be upheld but 
even the ones which aren’t will provide us with an 
insight into where a service isn’t perhaps working 
as it should be and which we can then use to make 
improvements to how we work.

If you feel our service hasn’t met our usual standard 
you can complain in writing, over the phone, in person 
or online at our website.

The following case studies show you the kind of 
complaints that the Association has managed over the 
last year.

Never too old to learn
At WDHA we always try to get things right first time however sometimes we come up short.  
Therefore when we fail to reach our own high standards it can be very useful to receive 
feedback from tenants and service users by way of complaints.
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Complaint Case Study 1

Stage 1 

Days to Resolve: 3 

Tenant phoned to complain that a number 
of dumped items, a fridge freezer and couch, 
remained in the garden area of an owner 
occupier, despite making numerous complaints to 
the Association. 

Complaint was that the Association, which was not 
responsible for disposal, had failed to follow up on 
the incident and make a referral to other external 
agencies.

The Association was able to demonstrate that we 
had pursued the matter with both the owner and 
with North Lanarkshire Council Environmental 
Services. Referred complainant to NLC and 
continued to pursue the matter with Environmental 
Services.

Complaint not upheld.

Complaint Case Study 2

Stage 1

Days to Resolve: 2

This former tenant wrote to complain about 
a recharge bill they received following the 
termination of tenancy, explaining that the 
recharges were excessive, as well as a staff 
member divulging personal information to a 
contractor. 

It was explained to the former tenant the conditions 
of their tenancy, to ensure that, when vacated, 
the property be left in a fair and reasonable 
condition. Furthermore, the tenant was reminded 
that information provided at tenancy termination 
explicitly details consequences of any damage 

discovered within the property following termination 
would result in recharge. Detail of all rechargeable 
repairs was also provided.

Staff member was not aware of sharing any personal 
information with a contractor and offered the 
opportunity for the complainant to meet and discuss 
the allegation. Offer of face to face meeting was 
never responded to and as such the case was closed.

Complaint not upheld.



Complaint Case Study 3

Stage 1

Days to Resolve: 8

Tenant wrote in to complain that the Association 
were trimming back trees at his property 
following a service request from the adjacent 
owner occupier. 

We undertook an investigation looking into what 
we were required legally to do taking advise from 
the council and other parties. We found that under 
the High Hedges (Scotland) Act 2013 we were duty 
bound to trim the trees in question.

The tenant was advised of this decision in writing 
although the case went over the 5 day timescale 

the tenant was kept informed to the complexities 
of obtaining the correct information and waiting on 
responses from other parties we had involved.

In future we need to tighten up on the response to 
ensure we meet our 5 day target.

Complaint not upheld advice given.

Complaint Case Study 4

Stage 1

Days to Resolve: 13

Tenants complained that the small trees and 
overgrown shrubs in an unkempt area at the rear 
of their homes was causing issues with daylight 
to their gardens and kitchens. We arranged to 
have the trees and shrubs removed rather than 
cut back to prevent the need for continuous 
maintenance.

Following the completion of the works the residents 
on the other side of the area complained about 
the removal of the trees and shrubs as this was a 
deterrent to people using the area as a shortcut.

The piece of ground which was cleared was part of 
the site from which the residents had complained 
and on reflection these residents should have been 
consulted prior to the undertaking of the works. We      
have apologised to the residents for not seeking their 

views prior to work being carried out and we have 
agreed to monitor the area over the summer months. 
Should there be any issues we will replant the area 
with suitable shrubs.

The learning outcome in this complaint is that in 
future should any similar issues arise we will seek 
the views of all residents before any works are 
undertaken.

The complaint exceeded our 5 days target as the 
officer dealing with the complaint was on annual 
leave. In future this will be dealt with by another 
member of the team.

Complaint upheld by mutual agreement. 
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Gregor Colville
Housing Manager

Terry McKenna
Maintenance & Asset Manager



Gregor Colville
Housing Manager

Tenancy Services
How are we performing this year?
To keep you regularly advised of our performance, we have 
provided you with updated information to the end of the 
fourth quarter i.e. April 2017 on our rent collection, void 
management and anti-social behaviour service below: 

NB These are also compared to the latest figures available for Scotland from 
the Scottish Housing Regulator and for the Scottish Housing Network.

The figure above gives an indication of our performance, based on our annual rent charges. Our arrears 
performance continues to be one of our strengths and the tenancy services team work hard to maintain 
these levels which are considerably better than the Scottish average and our peer group.

Indicator 31 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Gross rent arrears as 
5.3% 3.6% 2.7% 2.28% 2.28%

 
percentage of rent due  

Indicator 34 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Percentage of rent lost 
through properties being 1% 0.22% 0.12% 0.09% 0.10%
empty in the last year

Our rent loss through properties being re-let has continued to reduce as a result of the commitment staff 
have devoted to keep our figures low, below both the Scottish Average and our Peer group. 

Indicator 35 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Average length of time 
taken to re-let properties 35.4 days 11.87 days 6.7 days 4.96 days 5.81 days
in the last year

We can report that ongoing performance continues to be well below the Scottish average and our peer group. 

Indicator 19 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Percentage of anti-social
behaviour cases resolved 

86.6% 91.5% 91.7% 97.4% 100%within locally agreed
targets in the last year

We are pleased to report that we have continued to respond to complaints within our internal target timescales.

Tenancy Team
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Repairs Performance
How we are performing?
The Scottish Housing Charter sets several performance 
indicators for the repairs and maintenance functions of the 
Association. Our performance against these indicators for the 
last 2 years and the final quarter of 2016/17 – 1st January to 
31st  March  2017 – is shown below:

Maintenance Team:

Indicator 13 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Percentage of 
non-emergency repairs 91.30% 94.50% 96.80% 99.10% 99% 
completed right first time

Indicator 7 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Percentage of stock
meeting the Scottish 92.80% 97.70% 100% 87.23% 87.18% 
Housing Quality Standard

During the final quarter we sold 4 properties under the Right to Buy scheme which has led to a small 
decrease in the percentage of properties meeting the standard. The Association has an exemption for those 
properties failing the standard as this is due to small kitchens in these properties.  

To be considered Right First Time a repair must be completed:

• To the tenant’s satisfaction
• Within the target timescale
• Without the need to return because the fault was mis-diagnosed or not resolved

Indicator 11 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Average length of time 
taken to complete 5.90 hours 2.90 hours 0.54 hours 0.90 hours 0.87 hours 
emergency repairs

An emergency repair is completed when the contractor attends to make the area safe. 
(0.87 hours = 52 minutes)

✓

Indicator 12 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Average length of time 
taken to complete 7.50 days 4.20 days 2.80 days 2.85 days 2.25 days 
non-emergency repairs

This indicator covers both Urgent (U) and Routine (R) repairs.

✓

✓

S U M M E R  2 0 1 7  W I S H AW  &  D I S T R I C T  H O U S I N G  A S S O C I AT I O N  PA G E  7



PA G E  8  W I S H AW  &  D I S T R I C T  H O U S I N G  A S S O C I AT I O N  S U M M E R  2 0 1 7

Indicator 14 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Percentage of repair 
94.40% 97.40% 100% 100% 99%

  
appointments kept.

Not all of our repairs are appointment based and our performance shown reflects appointments kept 
against those made – either by the Association or by the contractor.

✓

Indicator 15 Scottish SHN Peer WDHA WDHA WDHA
 Average Group Average 2014/15 2015/16 Quarter 4 
 2015/16 2015/16   2016/17

Percentage of properties 
that require a gas safety 
record that had a gas 

99.80% 99.80% 99.7% 99.9% 100% safety check and record 
completed by the 
anniversary date

The Association undertakes gas safety inspections on an approximately 10 month cycle to ensure that we 
have time to pursue access where required. This means that many properties may have two services within 
a 12 month period. The figures above show the outcome of gas safety inspections completed in the final 
quarter of the year.

✓

Terry McKenna
Maintenance & Asset Manager

Gregor Colville
Housing Manager

Allocation Policy Review
This year, our Allocation Policy is being reviewed. We know that this is an important topic 
for our service users and the wider housing sector, so before making any changes to this 
policy, we would like to offer you the opportunity to give us your views with the aim of 
improving the standard of service we provide. 

The policy sets out the conditions used to decide 
how we match housing applicants to our available 
homes, with applicants typically being given an 
offer of housing based on their ‘housing need’. 
The majority of these rules adhere to the Housing 
(Scotland) Act 2001. There are however other 
aspects within the policy which are open to us as an 
organisation to decide ourselves.

Housing Manager Gregor Colville explains: “The 
allocation of properties is at the very heart of our 
business. Ensuring our Allocation Policy is fair, 
reasonable and fit for purpose, is a responsibility 
WDHA takes seriously. Every day, staff see the life-
changing difference a new house can make to an 
individual or family.  Furthermore, as a Landlord we 
have a duty to consult with those most affected by our 

Allocation Policy, our customers and stakeholders.  In 
doing this, we want you to influence and shape the 
policy where possible. The options you give us will be 
carefully considered when we finalise the policy itself.  
We will therefore be facilitating a consultation within 
the coming few months.”

Please note that this is a general consultation about 
this policy. While we appreciate that you may 
have concerns specific to your own situation, this 
consultation will not be a forum to highlight them. 
If you are interested in participating in this consultation 
or you would like to receive information about other 
policies that are to be reviewed, please contact Gregor 
Colville on 01698 377200 or email: gregor.colville@
wishawdha.org.uk 
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AFTAR - Make sure you aren’t missing out!
You will be aware that a number of years ago WDHA along with colleagues at Garrion, 
Lanarkshire, Abronhill and Forgewood HA successfully applied to the National Lottery for 
funding to provide, in conjunction with CAB, Advice for Tenants and Residents (AFTAR).

Gregor Colville
Housing Manager

The AFTAR project aims to provide holistic advice 
and assistance to tenants and residents in North 
Lanarkshire communities represented by the above 
five housing associations. AFTAR acts as a one-stop 
shop for anyone dealing with simple or complex 
issues concerning finances, energy, IT, welfare 
benefits and general well-being.

Last year AFTAR was able to recover nearly £675,000 
for tenants and residents in North Lanarkshire using 
their expertise. We want to make sure no one else is 
missing out.

If you think you could benefit from speaking to anyone 
about any of the topics that AFTAR deal with, please 
get in touch with your Housing Officer to discuss the 
matter, or you can contact AFTAR direct.

We hope that we will soon have an AFTAR 
representative working in our office a couple of days a 
week. We will keep you posted when this is confirmed 
but it should make getting an appointment slightly 
more straightforward and we may also be able to offer 
ad-hoc time with an advisor.

Advice in Mind (AIM)
Offers advice and support to people 
impacted by mental health conditions

Addiewell Money Advice Project 
(AMAP)
Offers advice and support to 
prisoners and ex-prisoners of HMP 
Addiewell and their families

Armed Service Advice Project
Delivers information and advice to 
serving and ex-serving members of 
the Armed Forces Community as well 
as their dependants and carers

PensionWise 
Provides Free impartial information 
on pension options for those aged 50 
or over

Families 1st

The aim of the project is to offer 
advice and assistance to North 
Lanarkshire Families with young 
children who have experienced 
changes in their personal lives

Energy
To support tenants who are 
presenting fuel issues. The project 
advises on fuel debt, shopping 
around, tariffs, billing issues, 
metering, heating systems and 
practical energy efficiency measures

Veterans Employability & 
Training Support
Providing theoretical, vocational and 
practical training and support to 
ex-service personnel who is either 
transitioning, early service leavers or 
discharged through ill health. The aim 

The AFTAR Project works in Partnership with five 
housing associations in North Lanarkshire: Forgewood 
Housing Co-operative, Garrions People Housing 
Co-operative, Lanarkshire, Wishaw & District Housing 
and Abronhill

The project can provide help and advice to tenants and residents on a 
wide range of issues: - 

Benefits • Debt • Maximising Income • Form filling • Energy • Consumer 

To book an appointment call your housing association or 
Maria at Citizens Advice Bureau on 01698 356777

The Digital Inclusion project also provides FREE computer classes at 
various venues: - 

Forgewood Community Centre 
Every Monday 1.45-4pm 

South Wishaw Parish Church IT suite 
East Academy Street Wishaw 
Tuesday 10-12pm  Thursday 1-4pm  Job Club Friday1-4pm

Abronhill Library * 
Every Monday (call for an appointment)

Lanarkshire Housing Association * 
191 Brandon Street. Motherwell 
Every Tuesday 1.45-4pm

CentrePoint Smith Avenue * 
Gowkthrapple Thursday 10-12pm

 * Individual appointments always available, 
   call John for an appointment on 07948 702 231

Motherwell & Wishaw Citizens Advice Bureau 
Advice for Tenants and Residents

All these projects can help – please contact Maria on 01698 356777 
and she will gladly point you in the right direction.
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If you are a Wishaw & District Housing Association 
tenant you can register your interest with us and we 
will send you information and contact you to invite 
you to meet with us or to ask you for your views.

When we contact you, it is then up to you to decide 
if you want to get involved with us.  Tenants and 
Residents Associations may also occasionally invite you 
to events they are holding.

Wishaw & District Housing Association are committed 
to involving tenants in the work that we do.

Our interested tenants register allows us to offer 

tenants an opportunity to get involved on an 
individual basis.

What is the interested tenants register?

The interested register is simply a list of tenants who 
have expressed an interest in housing issues and who 
have a willingness to be consulted by the Association.

To join the register simply contact the office in person, 
text or email and we will let you know what the next 
steps are.

Niall Gordon 
Chief Executive 

Resident Involvement Team
It has been a busy time for the Resident Improvement Team over recent 
months as we continue to work with Wishaw & District Housing 
Association to review services and make recommendation for change.

Join Our Interested 
Tenants Register
Getting involved in a tenants and residents group 
does not suit everyone

Our recent activity has been to look at the kitchen 
replacement programme, a thorough piece of work 
which looked at the way contractors are selected, 
the choice of kitchen units, tenant satisfaction and 
communication with tenants. We have submitted 
a report on our review and we look forward to 
receiving a response from the Association.

We are aware that despite regular news articles some 
tenants and customers still don’t fully understand 
about the work of the Resident Involvement Team.  
With that in mind we have designed an information 
leaflet for anyone who wants to know more or get 
involved. Please contact the office for a copy or down 
load from the Association Website.

Wishaw & District Housing Association tenants 
and customers are welcome to join the Resident 
Improvement Team at any time. There are many 
opportunities to get involved – it’s not all about 
attending meetings! There are lots of practical activities 
as we review housing services.

We have not decided on our next review topic. Maybe 
there is something that is important to you and if 
that’s the case we want to hear from you.  Just speak 
to any of the staff and they will pass it onto us.

Finally, thank you to Bernard Pratchett and John 
McGee for your time on the Resident Improvement 
Team since it was formed in 2015.

Chips and Chat – Meet the Team
The Resident Involvement Team would like to invite you to our FREE “Chips 
and Chat” session on Wednesday 5th July 2017 from 5.30-7pm.

This is an informal “get together” for interested tenants and 
customer to come and meet the Team and senior members of 
Association staff.  It is a chance for you to find out more about us, 
tell us what housing and community issues are important to you and 
to enjoy a fish supper with us. All we ask is that you phone or drop into 
the office and let us know you are coming. Everyone Welcome.
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Wishaw & District Housing 
supporting Scotland’s Charter 
for a Tobacco Free Generation
Wishaw & District Housing Association are proud to be the first Housing Association to sign 
up as an official supporter for Scotland’s Charter for a “Tobacco Free” generation by 2034 
(an initiative by health charity Action on Smoking and Health Scotland) and are joining an 
esteemed list of over one hundred organisations that have already backed the Charter including 
British Lung Foundation, Early Years Scotland, Scottish Cot Death Trust and Fife College. The 
Charter inspires organisations to take action to reduce the harm caused by tobacco.

Anne Michelle Currie
Corporate Services Officer

Benefits of stopping smoking
Saving money
Smoking is expensive and prices will continue to 
rise. If you’re smoking 20 cigarettes a day, you’re 
likely to be spending about £3,500 a year, based on 
the average cost of £9.60 for a pack of 20 cigarettes. 

 

Smoking and young people
Stopping smoking means it’s less likely that your 
children will become smokers. Children living with 
parents or others who smoke are much more likely 
to start smoking themselves.

Smoking and pregnancy
Smoking harms your unborn baby. Stopping 
smoking will reduce the risk of harm during 
pregnancy.

Health and Wellbeing
Stopping smoking can help you live life to the 
full. You’ll feel fitter and more able to take part in 
physical activity. This in turn can benefit your mental 
health and wellbeing.  

Not only will you start to save money but you’ll 
experience a reduced risk of 
• Heart disease, stroke, vascular disease and   
 respiratory disease
• A whole range of cancers.

Wishaw & District Housing Associations move to 
endorse the Charter highlights our forward-thinking 
policy on tobacco and health. The charter is in keeping 
with our aim of encouraging the whole community 
to be healthier and more active and help reduce the 
harm caused by tobacco.

Everyone knows that smoking is bad for you. But not 
everyone knows how much free and expert help and

If you stop smoking today you could 
potentially save £1900 for Christmas.

NHS LANARKSHIRE

support is available to stop, or how quickly you can 
start to feel healthier.

For more information on Scotland’s Charter for a 
Tobacco-free Generation visit: 
www.ashscotland.org.uk/charter
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WDHA Newsletter is the Association’s way of keeping in 
touch with it’s Residents. We value your input, so if you 
have any questions to ask or points to make, then contact 
us at: 

Wishaw & District Housing Association, 55 Kirk Road 
Wishaw, ML2 7BL: Tel: 01698 377200 Fax: 01698 358712

This newsletter is available in any 
language or format you require. 
Please contact the office for details.
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Useful Telephone Numbers
Scottish Power Emergencies:    0800 092 9290

Transco (Gas) Emergencies:      0800 111 999

Scottish Water Emergencies:   0800 077 8778

Police: Emergency 999              
Non Emergency 101

Out of Hours Emergencies     
Heating/Hot Water: 0800 917 9986

Out of Hours Emergencies     
All Other Emergencies: 0800 999 2520

Wishaw & District Housing Association: 01698 377200 
Text Messaging Service: 07529 777345

Opening Hours: 
Mon-Thurs  9.00am - 4.30pm    Fri 9.00am - 4.00pm

Website
Don’t forget, for the 
latest Association news...
log onto our website

www.wishawdha.org.uk

assoc@wishawdha.org.uk @WishawDHA

Going Green -  
Rent Statement
In an effort to be more environmentally friendly, 
we are reducing the frequency of issuing tenants’ 
rent statements from monthly to quarterly. If you 
wish to continue receiving a monthly statement 
please contact us and we will make the necessary 
arrangements.

Just a reminder that, providing you have registered 
your mobile number with us, you can also get the 
balance on your account by simply sending a text 
message with the word BAL to 07529 777 345

You can also get all the following great benefits when 
you register your mobile phone with us.

You can text:

text BAL: 
• To get your latest account balance

text RENTS:  
• To contact your housing officer

text REPAIR:  
• To report a repair

text CARD: 
• To order a new AllPay payment card

text DD: 
• To set up/change a Direct Debit




