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2014/15 ANNUAL REPORT ON THE CHARTER – SURVEY RESULTS 

Thanks to everyone who took the time to complete our survey providing feedback for our Annual Report on the Charter, your 
comments are extremely valuable and will assist us in shaping this report in the future. 
 

DO YOU LIKE THE LAYOUT OF THE REPORT ?  

Answer Options Response Percent Response Count 

Yes 98.5% 64 

No 1.5% 1 

Comments :  

1. It’s great.  

2. It's very good.  

3. Good.  

4. It’s ok.  

5. I think reading the book everything was explained in a way people could understand.  

6. Bright, attractive colouring & interesting.  

7. Not too jam packed with rubbish. Nice clear layout and information.  
 
 

DOES IT CONTAIN THE RIGHT INFORMATION ?  

Answer Options Response Percent Response Count 

Yes 98.4% 62 

No 1.6% 1 

Comments :  

1. Maybe, haven't looked at it in detail.  

2. Also has plenty of info.  

3. Very helpful  

4. It does.  

5. Gave an informative breakdown of information.  

6. No.  
 
 

Comments : 

1. The new Tesco site update. 

2. Not really – can’t think of anything. 

3. Just update more information when getting new things in our houses. 

4. It’s all fine. 

5. Additional information on adaptation spends. 

6. Yes some information regarding my own house. Nothing is ever in it with regard to getting anything done. Always loads 
of information regarding other houses and how much work they get done. 

7. What available houses there are for rent. 

8. To answer YES would require reading 2 or 3 for comparison. 

IS THERE ANY INFORMATION THAT YOU WOULD LIKE TO SEE 
IN THE REPORT ? 

 

Answer Options Response Percent Response Count 

Yes 12.5% 8 

No 87.5% 56 
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1. Haven't read it in great detail yet. 

2. Very impressed with the document, gives us lots of information. 

3. When are we getting new bathrooms and kitchens - as tenants we would be very happy. 

4. Enjoy reading it. 

5. Would like more information / understanding of carers and responsibilities. 

6. Everything is great we are really happy with everything. 

7. Looked professional, well done and comprehensive. 

8. Very informative and open. 

9. Would like to know what happened to our new extractors that we were to get. 

10. Disgusted with your maintenance team - a total disgrace. 

11. Good information. 

12. Feel WDHA do not take the same approach to adaptations as NLC and Clyde Valley. 

13. My accommodation I pay for work to be carried out by a company to cut grass shrubs hedges etc. I do not think this 
work is undertaken as said in the yearly letter stating how many time per year that this work should be carried out. 

14. I consider WDHA as a fantastic landlord they are very quick to respond to any queries or questions tenants have. They 
maintain high quality communication deal efficiently and effectively to any circumstance so as they arise. 

15. Well-presented report, building on last year, with improvements in layout. 

16. I question the cost of producing the report for everyone, I would have been happy for an emailed version. 

17. Do you publish how many tenants you have in houses that are overcrowded? Like my family for example. 

18. WHO did your trick photography on last page, Caledonian Road, bottom looking to top with terraced cottages in an 
upside down pic ? 

19. Is it not about time bathrooms were updated been here nearly 22 years, never been touched. 

20. The report gives tenants the chance to see where and how money is spent. How repairs are completed compared to 
council houses. 

 

DO YOU HAVE ANY OTHER GENERAL COMMENTS ? 


