
Wishaw
Youthstart: 
September 2014

We are now opening at lunchtime!

Niall Gordon, Chief Executive

Wishaw and District Housing 
Association have for the first
time worked in partnership
with Action for Children to
deliver an employability project
for local young people. 

During August and September
12 young people from the local
area  worked with Action for
Children to enhance and 
develop their employability.  

Wishaw and District assisted by 
providing premises, advertising
the opportunities to residents
and identifying suitable projects
within the local community.

The projects tackled included: 
• fence painting in Caledonia road 
• clearance of eco garden for Dykehead 

primary school in Shotts 
• clearance of overgrown garden for elderly 

tenant in Carbarns.

Wishaw and District Housing Association
would like to thank all the young people who
took part in the project and wish them every
success in their future search for jobs. 

Sharon Kewley, Corporate
Services Manager

To date our office has always closed between 12:30pm and 1:30pm for lunch, however
we felt it was time to review this and in an effort to offer an improved service to our 
customers we will now remain opened during this time.  This change will be effective
from Monday 1st December 2014.

From 1st December 2014 our opening hours will be:
Monday – Thursday 9:00am – 4:30pm
Friday 9:00am – 4:00pm
WE WILL REMAIN OPEN THROUGH LUNCHTIME!

Strengthening communities through quality housing!

N E W S L E T T E R
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Tenancy Services   
How are we doing?

John Stevenson, Housing Operations Manager 

You will recently have received a copy of our Annual Charter Report, which would have provided you with a
lot of information on our performance during last year.

Below is an update on our performance to the end of the second quarter i.e. 30th September 2014 on our rent
collection, void management and anti-social behaviour service below:

During the year we monitor non-technical arrears levels i.e. money owed by our tenants excluding late 
payments including Housing Benefits and have an internal target of 2.2%. Performance at the end of 
Quarter 2 was comfortably within target at 1.75% and reflects a continuing improvement in our rent
collection performance. 

The ARC uses the gross arrears and includes any rental income not received, either from current or former
tenants. The figure above gives an indication of our performance, based on our annual rent charges. This
amount will increase through the year before reducing at the year end, when Housing Benefit make a 
thirteenth 4 weekly payment to us. 

As reported in the last issue we have been trying various ways to improve on our past performance to reduce
the number of days it takes us to re-let our empty properties. As you can see from the tables above we have
managed to reduce the average time to re-let considerably and this has also led to a reduction in the rent lost
between tenants. 

We are pleased to report that despite the number of anti-social cases being reported to us increasing 
substantially from last year that we have managed to respond to more of these within our internal
target timescales.

Indicator 31 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 2  
2013/14 Average 2013/14 2013/14 2014/15

Gross rent arrears as 5.1% 4.3% 3.2% 3.8%
percentage of rent due

Indicator 34 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 2  
2013/14 Average 2013/14 2013/14 2014/15

Percentage of rent lost through
properties being empty 1.2% 0.4% 0.4% 0.1%
in the last year

Indicator 35 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 2  
2013/14 Average 2013/14 2013/14 2014/15

Average length of time taken to 35.7 days 15.2 days 15.1 days 6.4 days 
re-let properties in the last year

Indicator 19 Scottish Average SHBVN Peer Group WDHA WDHA Quarter 2  
2013/14 Average 2013/14 2013/14 2014/15

Number of cases resolved  75.9% 87.4% 86.7% 93.1%
within locally agreed targets in
the last year
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Who will pick up the tab if the worst happens?
If you lost everything as a result of a fire or flood in your home
– how would you manage? How would you replace items
stolen from your home, if your home was broken into?

Remember – If the worst was to happen buildings insurance
would NOT cover your personal belongings, household items
of fittings. If you don’t have Home Contents Insurance, you
may be faced with having to replace all your stolen, lost or
damaged personal possessions by yourself.

To avoid the risk of hefty bills in the event of a disaster 
happening to you please think about taking out Home 
Contents Insurance. It doesn’t have to cost a lot and there are
a number of reasonably priced schemes available.

Two schemes that have been tailored-made for tenants and
sharing owners of landlord like Wishaw and District Housing
Association are available from;

Diamond Insurance. This scheme is supported by the 
Scottish Federation of Housing Associations. More details on
the scheme are available on their website
www.sfha.co.uk/sfha/commercial/diamond-insurance
or by calling 08456718172

Thistle Tenants Risks which is supported by Employers In 
Voluntary Housing. More details on the scheme are available at 
www.thistletenants-scotland.co.uk or by emailing
tenantscontents@thistleinsurance.co.uk or by phoning
0845 6017007 or 01628 586187

The Association has a garage available for rent in the area
at a monthly rent of £26.62. That’s the equivalent of just
over £6 per week.

We don’t have many garages and very few become available
so we rent them out on a first-come-first served-basis.

If you are interested, please contact Robert MacAlpine at
the Association’s office, for more details on how to apply.

Do you live in the Carbarns area? 

Do you have a car?

Would you be interested in renting 
a garage in the Mid Carbarns area?

Robert MacAlpine, Senior Housing Assistant

Elaine Lister, Assistant Chief Executive
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The AFTAR team has added to the range of advice and help it can offer to our residents with the 
introduction of 2 new service;

The free Computer Learning offers access to basic and essential computer skills and will focus on
Computer Learning for all ages and levels. At the informal and friendly sessions you will be given 
help on;

• Computer basics

• How to browse the internet

• CV and job searching skills

• Completing online benefit forms

Individual computer learning and on-to-one 
sessions are available every 
Tuesday 10.00am-12.30pm at South Wishaw
Parish Church Hall, East Academy Street, Wishaw.

For more information or to book a place call
Ross on 01968 376376 or 01698 265349 or John on 07948702231

The new Energy Advice Service offers free, confidential and
impartial advice on energy bills and usage as well assistance 
and information on;

• Billing issues and disputes

• Government Grants such as The Warm Home Discount,
Winter Fuel Payment. Cold Weather Payments

• Tariff Reviews to ensure that you are on the best possible
deal and, where appropriate, assist you to change your plan

• Heating controls

• The running cost of household items

Even more help available from the AFTAR Team

For more information 
or to book an

appointment with an 
adviser call
Ross on 

01968 376376
or

01698 265349
or

Ian on 07856231652

John Stevenson, Housing Operations Manager 
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CHRISTMAS - a time of 
joy, relaxation and fun...

Christmas is supposed to be a magical time and one of
the most joyous times of the year. However for many
people, especially parents, it can be a time of worry
and stress as they struggle to buy presents and food.
Many end up in debt.

But with a little bit of thought and planning it doesn’t
have to be this way. Here are some hints on how to
avoid a Christmas debt hangover:

• Don’t forget to pay the everyday bills – especially
your rent. You must ensure that you prioritise your 
bills. A new Xbox is no use if you don’t have a home
to play it in or your electricity has been cut off.

• Don’t ‘rob Peter to pay Paul’. 
• Set a budget you know you can afford. It’s all too 
easy to overspend especially with offers of extended
credit agreements and credit cards. Don’t be 
pressurised into spending money you don’t have. 
Remember – it’s got to be paid back.

• Only buy what you need. Make a list and stick 
to it.

• Don’t borrow money, especially from door step
lenders or pay day loans. It will work out much 

more expensive. Payday lenders and other creditors 
can charge interest rates in excess of 5,000%!!

• Don’t just run up an overdraft – speak to your 
bank first

Planning ahead is the key to avoid getting into debt at
Christmas so once the tinsel has been packed away
why not start planning and saving for next Christmas.

• Pay a little extra into your rent account every month
so that you build up credit that will ensure you 
don’t run into arrears when the Christmas
bills appear

• Consider opening up a Credit Union account. If you 
start now even saving a little every month means you 
may be eligible for a low cost loan by 
next Christmas.

• Give yourself time to shop around to find the 
best possible price.

By taking time to plan, get organised and budget
Christmas doesn’t have turn into a financial nightmare
and can be a time of festive cheer and goodwill.

Susan Tait, Housing Officer

Free Debt Help
Do you have debts, arrears and overdue bills? 
Do you feel weighed down by debt?

Why not take control and make it your resolution in
2015 to become debt free.

There is a lot of help available and numerous agencies
and support services that can help you manage your
debts, organise payments and even start saving.

• The Advice for Tenants and Residents (AFTAR) 
service is provided to all our residents in partnership 
with the Citizen’s Advice Bureau offering help and 
advice on a range of issues including
debt management.

Your housing officer can arrange for a confidential 
interview in your own home, at your local CAB office
or in the Association’s offices. Alternatively you can 
contact the service directly on 01698 356777.
• North Lanarkshire Council’s Money Advice 

Service has trained advisers that can
• help you to address and cope with debt, no 

matter how hopeless things might seem.
• negotiate and arrange payment programmes 

which are acceptable and beneficial to both parties. 
We will also explore other options that may be open
to you, depending on your individual circumstances.

There are a number of Money Advice offices 
throughout North Lanarkshire. More information on
opening hours and is available on NLC’s website.

• The national debt counselling charity Christians 
Against Poverty (CAP) has 270 debt centres
nationwide. CAP’s North Lanarkshire Debt Centre
is based in Newmains and offers free, expert
advice and can provide a real solution to
your debts.

CAP visit people in their own home, negotiates 
with creditors and supports people through its 
befriender service right up until they are
debt free.

To find out more call Christians Against Poverty’s 
Freephone number 0800 328 0006 or visit 
www.capuk.org

...Or a time of 
stress and debt

Mykela Dunlop, Housing Officer
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You can now calculate and make a claim for 
Housing Benefit and Council Tax Reduction online.

North Lanarkshire Council have developed a quick,
easy and secure way of making your benefit claims
via a PC, Laptop, Tablet and even a Smartphone.

The process is customer friendly, simple and quicker
than the original paper method. 

The calculator will confirm any entitlement you may
have immediately and if you wish to submit a claim
you will be asked to enter your personal 
information. When using the system, even if you do
not have all the information you need to hand or
you get interrupted you can save what you have
done using a unique password and can log back in
to complete any missing sections.

When you are finished you can print off a receipt as
well as a list of the supporting evidence you need to
submit in support of your claim. 

To use the calculator or to submit a claim simply log 

on to www.northlanarkshire.gov.uk and look for
the online benefits calculator.

Remember we can help you make a claim or can
verify receipt of any supporting evidence needed.
Any information you supply in support of your claim
can now be scanned and e-mailed across the 
same day.

If you need any specialist advice we can make an
appointment for you to see one of the AFTAR
advisers, from our successful joint project with
Motherwell & Wishaw CAB.

Housing Benefit claims now online

John Stevenson, Housing Operations Manager 

Getting to know you,
Getting to know all about you...
When was the last time you had a visit 
from your Housing Officer?
For a variety of reasons there are a number of our 
tenants that we may never see or talk to for years 
at a time. There are tenants that we know very 
little about and those who know very little about 
Wishaw and District Housing Association.

We want to change that.
We are therefore introducing a programme of 
HOUSE VISITS where we will seek to visit every one
of our tenants at least once a year. This will give us
the opportunity to; 

• Update our records and the information we hold
on your household 

• Give you advice and information on any tenancy
issues you may have

• Signpost you to any additional services you may
find helpful

• Give you information on the Association and the
services we provide

• Find out what is important to you as a valued 
customer of the Association

We will write to you to let you know when we will
be in your area and, if required, visits can be
arranged out with normal working hours.

Engaging with our tenants is very important to us
so it will be greatly appreciated if you could help us
by being available on the date and time given or by
contacting us to make a suitable appointment.

Elaine Lister, Assistant Chief Executive

Susan Tait,
Housing Officer with tenant
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There are many different benefits and 
the rules vary but there are some 
common issues that you should 
be aware of.

Applications 
For most benefits you will need to complete an
application. Some of the forms are quite 
complicated so get help if you are at all unsure.
Advisers fromorganisations like the council’s 
welfare rights service and the Citizens Advice 
Bureaux understand the scoring systems used to
assess applications and can help to ensure that you
don’t miss out on anything important. 

Assessments & Claimant Commitment
For some benefits the assessment is a simple
process of reviewing the information you have
provided on the form. For others a telephone 
interview or a face to face meeting may be 
required. Where the benefit is dependent on a
health condition or a disability, you may be
assessed by a medical officer. We strongly
recommend that you seek advice from an 
independent adviser in advanced of any meeting.

Benefits, like Job Seekers Allowance, require that
you meet with a Department of Work and
Pensions (DWP) Job Coach and agree to set of
weekly targets. Once you have signed this
‘Claimant Commitment’ you will be expected to
meet the targets set out and provide evidence of
this. It is extremely important that you don’t agree
to something that you know you are unlikely to
achieve because it could affect your benefit. Seek
advice in advance of your meeting and consider
taking someone with you on the day.

Sanctions
For some benefits, if you fail to meet your
obligations you may be sanctioned, which means
that some or all of your benefit will be stopped for
a specified period of time. For example, if you miss
a meeting with your Job Coach or fail to apply for
as many jobs in a week as you agreed to in you
Claimant Commitment, and you don’t have a

good reason, you may lose money. Just 
remember that you always have the right to 
appeal a decision.

Appeals & Mandatory Reconsiderations
If you have been unsuccessful in applying for a
benefit or have been sanctioned, you have the
right to challenge the decision. The first stage in
this process is to request a Mandatory 
Reconsideration. If you are at all unhappy it is
important that you request this reconsideration as
soon as possible after you have received the letter.
If you do not make your request within a month of
the date on your decision/ sanction letter you may
have NO further right of appeal. The process 
normally involves a phone call from the DWP 
followed by a letter confirming the ‘reconsidered’
decision. If you are at all unhappy with the 
outcome we urge you to seek help to guide you
through the full appeals process.

Where to go for further information 
& advice
There are many people who are geared up to help
you. It can make a real difference to have someone
to guide you through the maze that is the benefits
system. And remember, mistakes are made so it is 
always worth appealing if you are unhappy.

The Association staff can make a referral for you to
speak to an AFTAR adviser, from our successful
joint project with Motherwell & Wishaw CAB.

Alternatively you can contact North Lanarkshire
Council to get a full list of options, call their
information line or look for your local contact 
details on the Your Money section of the Council’s
website. See details below:

Phone: 01698 403170

Website: www.northlanarkshire.gov.uk and
search Your Money

We would like to thank North Lanarkshire Council
for providing this information. 

BENEFITS – Finding your way and avoiding sanctions

John Stevenson, Housing Operations Manager
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The Association still has over 50 sharing owners and
as part of our commitment to customer engagement
we recently invited our sharing owners to set up their
own forum where they could discuss and tackle the
issue that are specific to them and their tenure.

The first meeting held last month was unfortunately
very poorly attended.  As a result the sharing owners
that did come along decided to wait until next year
before calling another meeting.  However the 
meeting was productive with some useful suggestions
made that we will follow up.

If you are a sharing owner and interested in being
part of the forum, please contact Alan Richardson at
the office.

Alan Richardson, Housing Officer

Did you have your say?
Last month we carried out a consultation exercise asking our tenants and sharing owners their views on
what the Association’s Board of Directors should take into account when considering the rent increase for
2015/16. We also wanted to get an understanding of what were the priorities for residents and what
services they felt were the most important.

The key results from the survey were;

The services rated as Very Important were in order:
• Maintenance & repairs 
• Improving the properties
• Rent and debt collection
• Allocation of empty houses jointly with Tenancy support
• Managing the estates and common parts
• Money & Debt Advice jointly with Building new houses

The results of the consultation and the comments made will all be feed back to
the Board of Directors to consider as part of its discussions on the rent increase 
for next year.

Everyone that responded to the consultation survey were entered
into a prize draw.  Chloe McGregor who has been on a work
experience placement with the Association helped the Chairman, 
Mr Eddie Mullen, pick out the winner.  Mr and Mrs Milborrow were 
the winners of the £25 Asda Voucher.

86.4% Felt their current rent provided value for money

59.1% Would not be prepared to pay a higher rent for new or improved services

91.7% Believed the Association should continue to build new homes

45.1% Would be willing to pay a higher rent to allow the Association to continue building more properties

44.3% Felt the rent for new build properties should be higher than the rent for existing properties

7.4% Didn’t think there should be any increase to the rents

54.8% Believed the rent increase should be based on the rate of inflation

37.0% Wanted the rent increase to be set at the rate of inflation

29.6% Felt the rent increase should be set above the rate of inflation

82.4% Wanted the Consumer Price Index (CPI) to be used as the measure of inflation

77.7% Wanted an agreement in place that would set the rents for either a 3 year or 5 year period.

New Forum for our Sharing Owners
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We are delighted to say that we have our new Customer Scrutiny Panel 
firmly in place and raring to go. 

The panel is made up of 3 tenants, one owner occupier and 1 sharing 
owner and will meet once a month to consider a range of aspects of the services we provide to
our customers. The Tenants Information Service (TIS) is providing the panel members with
independent support and advice. 

At its last meeting members agreed that its first Scrutiny Activity would be to look at the Estate 
Management Policy and Procedures and to consider if there were any recommendations the
panel could make to help improve the service. It is hoped that the panel will produce its final
report by March of next year.

If you are interested in joining the panel please contact our Chief Executive, Niall Gordon at
the office.

We are going to continue to hold our monthly surgeries to make it easier for our tenants living in
areas further away from the Association’s office to meet with staff and report repairs and/or discuss
any tenancy issues they may have.

The dates and times of the surgeries for the first 3 months next year are;

Surgeries - January to April 2015

Introducing our new Scrutiny Panel

Elaine Lister Assistant, Chief Executive

Elaine Lister, Assistant Chief Executive

COMMUNITY EDUCATION CENTRE
MAIN STREET 
HARTHILL

SHOTTS HOUSING OFFICE
162-164 STATION ROAD
SHOTTS

ISA MONEY COMMUNITY CENTRE
MUIRHOUSE ROAD
MOTHERWELL

COLTNESS COMMUNITY CENTRE
280 COLTNESS ROAD
WISHAW

NEWMAINS HOUSING OFFICE
10 MAIN STREET
NEWMAINS

JIM FOLEY COMMUNITY CENTRE
63 JOHN STREET
CRAIGNEUK

9.30am -
10.30am

11.00am -
12 noon

9.30am -
11.00am

10.00am -
11.30am

10.00am -
11.30am

2.00pm -
3.30pm

Last THURSDAY 
of every month

Last THURSDAY 
of every month

Last WEDNESDAY
of every month

2nd WEDNESDAY
of every month

2nd WEDNESDAY
of every month

2nd WEDNESDAY
of every month

29th JANUARY, 
26th FEBRUARY,
26th MARCH, 
30th APRIL
29th JANUARY, 
26th FEBRUARY, 
26th MARCH, 
30th APRIL
29th JANUARY
26th FEBRUARY
26th MARCH, 
30th APRIL
14th JANUARY
11th FEBRUARY
11th MARCH, 
8th APRIL
14th JANUARY
11th FEBRUARY
11th MARCH, 
8th APRIL
14th JANUARY
11th FEBRUARY
11th MARCH,
8th APRIL
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Are you over 50?
Do you feel lonely or isolated?
Do you live alone?

If you are then there is no need to be. There are a 
number of organisations that provide befriending
services that can help you;

• Meet other people regularly for a chat or companionship
• Become more active in the community
• Access local activities
• Improve your social connections
• Improve your health and wellbeing

More information on the services available in your area are available from;

• Motherwell & Wishaw Citizens Advice Bureau Helpline: 01698 251981
• Citizens Advice Direct Helpline: 0845 231 0300
• The Silver Line www.thesilverline.org.uk
• Age Scotland www.agescotland.org.uk

Befriending
organisations
in Lanarkshire

Elaine Lister, Assistant Chief Executive

Volunteering in North Lanarkshire
There are a huge number of opportunities for
volunteering available within your area that cover 
a range of services including;

• Advice and Information Giving
• Working with animals
• Advocacy 
• Befriending and Mentoring
• Supporting people with disabilities
• Charity shops
• Conservation and environmental work
• Counselling

So if you have a few hours a week to spare why
not contact Voluntary Action North 
Lanarkshire (VANL) to find a project, charity or
voluntary group that interests you.

Not only is volunteering a way to contribute to
your community and support vulnerable people it
is also a great way to meet new people, learn new

skills and feel part of something important.

You can view the current 
volunteering opportunities at 
www.volunteerscotland.org.uk
or talk to a volunteer development 
adviser by calling VANL 
on 01698 358866.

Elaine Lister, Assistant Chief Executive
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Repairs & Maintenance….how are we performing?
We recently issued our first Annual Charter
Report detailing how the Association has 
performed over the past year against the 
Indicators set by the Scottish Housing Charter.
We monitor our performance against these 
indicators throughout the year and the tables
below show our achievements against these
maintenance targets for the first six months 
of 2014/15.

Colette McKenna, Technical Services Manager

Indicator 7 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of stock meeting the Scottish   
Housing Quality Standard 99.4% 85.4% 100% No target 100%

Indicator 11 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Average length of time to   
complete emergency repairs 2.9 hours 6.9 hours 1.1 hours 2 hours 1.0 hours

Indicator 12 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Average length of time to complete 4 days 8.2 days 3.16 days     U – 2 days 2.6 days
non-emergency repairs R – 10 days

Indicator 13 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of reactive repairs carried out    
in the last year completed right first time 92.7% 87.2% 96.48% 97% 97%

Indicator 14 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of repairs appointments kept 93.8% 92.9% 100% 100% 100%

Indicator 15 SHBVN Peer Scottish WDHA WDHA WDHA Apr-
Group Average Average 2013/14 Target Sept 2014

Percentage of properties that had a gas   
safety record renewed by anniversary date 98.1% 98.1% 100% 100% 99.4%

Technical Services Team
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Are you ready for Winter?
Our weather can be very unpredictable and 
although it has been unseasonably mild this year we
should all prepare for another cold, wet and windy
winter season ahead. Such severe weather can lead
to all sorts of problems in and around the home.
Here are some handy hints to help you deal with
whatever the winter throws at us…

Heating your home

We are all looking for ways to cut our heating  costs
and make sure we are getting the best possible deal
from energy providers. The many different tariffs and
charges available can be quite confusing and if you
find you are getting lost in this particular maze our
partners at AFTAR can help you with energy 
advice and can also assist with Internet skills 
development if you are nervous about seeking out
energy deals online. If you would like some 
assistance from AFTAR call 01698 356777 to make
an appointment with an advisor.

Other simple measures you can take to save 
energy include:

• Draw blinds and curtains when the sun goes 
down to keep the heat in

• Close doors to keep the heat in rooms
• Keep radiators free from obstruction (clothes and 
furniture) to make sure all the heat comes into 

the room

Although the instinct is to batten down the
hatches and trap as much heat as possible in your
home please make sure your rooms are properly
ventilated through the use of the trickle vents on
your windows, or opening windows from time to
time, particularly in bedrooms while sleeping. This
will help prevent a build-up of warm, moist air 
that can lead to condensation if left unchecked.

Frozen pipes

Frozen pipes can cause a lot of disruption – from lack
of water and heating to water damage if the pipes
burst – so it is important to keep the water flowing.
Keep the heating on, even at a low temperature,
during severe cold weather to prevent pipes freezing up.

If pipes do freeze you can try to defrost them with a
gentle heat from a low voltage fan heater or even a
hair-drier. Do not use a gas heater as this fierce heat
could damage the pipes and cause a burst. Keep an
eye on things as pipes defrost in case there is a leak,
and be ready to turn the water off as necessary.

If pipes do burst report 
this to the Association
immediately and turn off 
the water supply. Make 
sure you know where your 
water stop tap is and how 
to turn off the water. Use buckets and towels to 
contain water leakage as much as possible to limit
damage – the quicker you can turn the water off the
less damage there will be to the building and to your
own possessions.

Boiler and heating problems

Some boilers have a condensing pipe that drains to
the outside and the liquid in this pipe can freeze in
extremely low temperatures causing the boiler to
shut down.  If this happens pour warm water (not
boiling water) over the pipe and this will defrost the
trapped liquid and allow the boiler to fire up again.

If the pressure does drop in your boiler, top it up – it
is your responsibility to do this and your boiler in-
struction manual will explain how to do this.  Make
sure you have your instruction manual handy prior
to the winter. If you can’t find your copy contact the
Association and we will forward a new copy to you.
Alternatively, you can check online – most of the
boiler manufacturers have user instruction 
manuals on their websites.  

The pressure gauge on your boiler should sit 
between 1.5 and 2.0 when the boiler is running.  If
the pressure keeps dropping then there may be a
leak in one of the heating pipes.  Report this fault to
the Association and we will attend as soon as 
we can.

Particularly cold temperatures can 
cause a drop in gas pressure and,
in extreme cases, can cut off your 
gas supply. Unfortunately the 
Association can do nothing to 
restore the gas supply and in these
circumstances you must contact 
Scotia Gas Networks on their 
National Gas Emergency 
number 0800 111 999.

Leaking and broken gutters and downpipes

If you notice a leaking or broken gutter or rainwater
pipe report this to the Association straight away and
we will attend as soon as we can. Until the fault is
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We are delighted to report that we are, at last,
pushing ahead with our design proposals for a new
housing development at the former Tesco site at the
bottom of Main Street in Wishaw. We are 
developing this site in conjunction with North 
Lanarkshire Council who have submitted a Planning
Application to construct a respite care facility at the
front of the site facing onto Main Street.

The Association will be building 14 two-storey
properties for rent on the northern part of the site,
a mixture of cottage flats and family houses
arranged around a private courtyard. All will be 
accessed from Glenpark Street. As part of this 
newbuild development we will also construct eight
cottage flats on the small gap site at the corner of
Glasgow Road and Marshall Street, bringing the
total for this town centre development to 22 new
houses for rent.

We are working with our partner contractor CCG 
(Scotland) Ltd and the design team to secure all
necessary consents for the new development and
hope to be on site in late spring 2015. All houses
should be complete and occupied by spring 2016.

Main Street, Wishaw

Colette McKenna, Technical Services Manager

repaired please be extra vigilant as the ground
around the pipe may be slippery. In particularly bad
weather it may not be safe for our contractors to 
attend to the repair straight away – for example, if
there is snow or ice on the ground or if there are
high winds. Be assured that we will attend to all 
reported repairs once it is safe to do so.

Snowy and icy paths

As a tenant it is your responsibility
to clear snow or ice from the paths 
and roadways around your house. 
If you have an elderly neighbour or 
know someone who could use 
some help why not offer to clear 
their paths too? Being a good 
neighbour and clearing paths of 
ice and snow is the kind of practical 
step that most of us can take during cold weather. 
A helping hand with this can make all the difference
for people who may be unable to clear their own paths,
or who need to use local paths to access services.

The Council will clear main roads and does 
provide grit bins for residents’ use on minor roads
and paths.

Failure of power, or other services

The utility companies in Scotland have well-tested
plans in place to deal with all kinds of events, but
services can be cut off from time to time. There are

steps you can take now that will help you cope with
any loss of utilities in over the winter months:

• A battery powered radio will help you stay in 
touch with the news following a power failure. 

• Keep mobile phones and lap top computers fully 
charged, so you will have use of battery power 
for a short time at least if there is a power cut. 

• Make a list of all the telephone numbers you 
might need, and keep them handy. Here are a 
few to get you started.

• National Gas Emergency Service
(if you smell gas): 0800 111 999

• Scottish Power Energy Networks (central and 
southern Scotland): 0800 092 92 90

• Scottish Water: 0345 601 8855

Further advice on preparing for winter can be found
on the Scottish Government website:
www.readyscotland.org
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Thinking of a bit of DIY?.....
The Association accepts that you will wish to personalise your home to
suit your own tastes and requirements and we are happy to allow
certain alterations or improvements, providing these are undertaken
safely and do not adversely affect the condition of the property.

Any work you wish to undertake in the house, other than simple 
internal decoration, is classed as an alteration or improvement and
you must have written permission from the Association 
before proceeding.

There is no charge for the application process and forms can be 
downloaded from the Association’s website, or you can request one
directly from our office. 

The Association has a legal responsibility to ensure its properties are
safe, secure and in good condition and this legal responsibility will, in
some circumstances, extend to cover alterations undertaken by others. 

Where we grant permission this will always be in writing and there will
always be certain conditions that you must meet when carrying out
the work. These can relate to legal requirements (gas or electrical
safety certification) or conditions that will ensure the work is 
completed safely and will not damage the Association’s or 
surrounding property. 

You will be responsible for the future maintenance of any 
alteration and for making good any damage caused by 
the alterations work.

If you carry out alteration works without our permission this could lead
to extra expense when you end your tenancy as you will generally be
recharged the cost of reinstating the property to its original condition.

Wishaw & District Housing Association is supporting
a nationwide campaign to remind drivers of the new
lower drink drive limit in Scotland and share advice
on how to stay safe this festive period.

Scotland’s drink drive limit has been lowered from
80mg of alcohol per 100ml of blood to 50mg of 
alcohol per 100ml of blood.

One death as a result of drink driving is one death
too many, so we owe it to the people of Scotland 
to consider what proportionate action we can take 
to reduce deaths and injuries on our roads. 
A lower limit should help reduce the number of
deaths further.  

The advice when it comes to drinking and driving
continues to be that the best approach is not to
drink any alcohol AT ALL before getting behind 
the wheel.

Cabinet Secretary for Justice, Kenny MacAskill, said: 
“With the approval of Parliament, the new drink drive
limit will come into force on December 5, making our
roads safer and saving lives. We are doing everything
we can to make sure everyone is informed about the
new lower level.  A persistent minority of people are still
getting behind the wheel after drinking - the best 
approach is to have nothing at all - alcohol at any level
impairs driving.

This new law will bring Scotland into line with most of
Europe and hopefully reduce drink drive arrests and
prosecutions, as we have already seen in the Republic of
Ireland, where drivers adjusted their behaviour to take
account of the lower limit.”

Find out more by visiting the Road Safety Scotland
Facebook page, visiting www.dontriskit.info or 
following @RoadSafetyScot on Twitter.

Wishaw & District Housing Association Encourages
Drivers not to risk it at Christmas!
Drivers reminded of new lower drink drive limit

Sharon Kewley, Corporate Services Manager

On a more positive note, where you
do have our permission to undertake
alteration works you may be eligible
for compensation when you move
out. This will depend on the type of
works you have undertaken, when
they were carried out and the 
notional lifespan of the alteration or
improvement. You can find out more
about this from our staff. 

Willie Smillie,
Minor Repairs Operative
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Thanks to everyone who took the time to complete our survey providing feedback for our Annual
Report on the Charter.  Your comments are extremely valuable and will assist us in shaping this
report in the future.

Annual Report on the Charter - Survey Results

Niall Gordon, Chief Executive

Some comments received which we have taken on board:

Percentages are helpful but, eg Pg15 "How Each £1 Was Spent 2013/14" doesn't give an  expenditure total. I
know the Annual Report has income/expenditure think this data should be included in the Annual Charter Report..

Would like to see included in the ARC the
names of the Board Members and those
elected at the previous AGM..

Use of pie charts in the ARC is wrong as pie charts reflect information adding to
100% - Bar Charts would be a better use as they do not need to add up to 100%. 
Visual artwork good..

Do you like the layout of the report?
Answer Options Response Percent Response Count

Yes 100.0% 48
No 0.0% 0

answered question 48
skipped question

4

Does it contain the right information?
Answer Options Response Percent Response Count

Yes 100.0% 44
No 0.0% 0

answered question 44
skipped question 8

Is there any information that you would like to see in the report?
Answer Options Response Percent Response Count

Yes 10.3% 3
No 89.7% 26

answered question 29
skipped question 23

Yes
100%

Yes
100%

No
89.7%

Yes
10.3%

Preferred the previous
reportwhich provided 
details on the schedule of
planned maintenance

The contractors carrying out the grass cutting this year
are very good, a lot better than previous contractors. The
only thing (and it's nobody's fault) is the road into the
complex gets very mucky and the wind blows lots of 
rubbish etc - have asked if every now and again it could be
brushed as it gets a bit of an eyesore...

Can do more work
to swing-parks..
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Website
Don’t forget, for the latest
Association news...log onto our
website www.wishawdha.org.uk

W&DHA Newsletter is the Association’s way of keeping in touch with it’s Tenants. We value your input, so if you
have any questions to ask or points to make, then contact us at: 

Wishaw & District Housing Association, 55 Kirk Road Wishaw ML2 7BL Tel: 01698 377200 Fax: 01698 358712 

Useful Telephone Numbers
Text Messaging Service: 07529 777345

Scottish Power Emergencies:   0845 272 7999

Transco (Gas) Emergencies:     0800 111 999

Scottish Water Emergencies:  0845 600 8855

Police: Emergency 999             
Non Emergency 101

Wishaw & District Housing Association: 01698 377200
Out of Hours Emergencies: 0800 999 2520
Opening Hours:
Mon-Thurs  9.00am - 4.30pm 
Fri 9.00am - 4.00pm

Rent Word Search

assoc@wishawdha.org.uk @WishawDHAThis newsletter is available in any language or format 
you require. Please contact the office for details.
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B  Z H W V C B O A Q F G E W W D Z Q W R O H N Z K 
Q  L H B H E Y P Y W O T P A E M M X N F U E K L K 
U  X M T Y H E O P S S G I C K B J H J P N N I O G 
T N I O P Y A P J G A P I B Z N S U F V C O X U N 
N  L Z V S Y J R U G P V L A E B G I F Z K H R Z H 
E  W C G A E T C G Q D Z H O G D C I T J J P I H T 
M  O K P H V J P N A N V F M M T T G O E J E L L G 
E  L L S V O D D S N P W X D R L W C P S Q L T W  O 
T L G J S J U T V W M Z I H B N J E E H W E O T W 
A  X U N G K I S V R H A M V S A R U U R X T W Q B 
T B U H D F S J I A H U P E R V M S U N I F Y G T 
S  F T S E T F B C N E A X F O E E A D P G D P X L 
T F Z N T C C E U O G Z P W G H A G R W U G A H C 
N  K E P K A P N H T W B W T L K F A C U M K E U O 
E  B R Z O L N V W D R A E B D C I P I Y I N B V Q 
R  L P E M L O D T N S F J N I O Z H W M S Q Y P R 
E  X N Z K P E P I O N L I N E P A Y M E N T S U J 
Q  G W T F A G H S N L Q P Y C F K J X Z Q X B T X 
T V F W D Y D D U Z G X Z L T V I I Y M Z K Z Y U 
J V U Z R U L U U Q Y O N O I N U T I D E R C A M 
N  W K N J Q Z K C R E I R U B H R E N T Q T N T L 
R  S H P V A O I Y C U U A D V T J T C S T B O N W 
G  U Y V A A Q T C H V U S B E C V Q I E U X A O G 
B  U I M O N E Y A D V I C E X R B V P P T E S K M 
M  N G L W V O G P O S T O F F I C E L Y I I D R U 

        
   

 
    

  
 

Find these words 
associated with 
paying your rent:

DIRECT DEBIT

ONLINE PAYMENTS

PAY POINT

STANDING ORDER

WEBSITE

ALLPAY

MONEY ADVICE

BENEFITS ADVICE

RENT STATEMENT

HOUSING BENEFIT

CREDIT UNION

RENT

POST OFFICE

TELEPHONE

CALLPAY


